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NURSING HOME ADMINISTRATOR EXAMINING BOARD 

Room 121A, 1400 E. Washington Avenue, Madison 

Contact: Tom Ryan (608) 266-2112 

March 28, 2013 

 

The following agenda describes the issues that the Board plans to consider at the meeting.  At 

the time of the meeting, items may be removed from the agenda.  Please consult the meeting 

minutes for a description of the actions of the Board. 

 

AGENDA 

 

9:30 A.M. 
 

OPEN SESSION – CALL TO ORDER – ROLL CALL 

 

A. Adoption of Agenda (1-4) 

 

B. Approval of Minutes – August 2, 2012 (5-6) 

 

C. Secretary Matters 

 

D. Executive Director Matters 

1) Welcome New Board Members 

2) Recognition of Board Members 

3) Staff Updates 

4) Election of Officers and Liaison Appointments (7-8) 

5) APPEARANCE  – Judy Mender, Division of Professional Credential Processing 

- Consideration and Review of Credentialing Process and Defining the Role of 

the Credentialing Liaison(s) (9-10) 

6) APPEARANCE – Ashley Horton, Division of Legal Services and Compliance – 

Monitoring Liaison Roles and Delegated Authorities (11-14) 

7) Paperless Initiative (15-18) 

 

E. 2013 National Association of Long Term Care Administrator Boards Annual Meeting – 

June 12-14, 2013 – Seattle, Washington – Consider Meeting Attendance (19-24) 

 

F. Legislative/Administrative Rule Matters: 

1) Executive Order 61 (25-32) 

 

G. Informational Items 

 

H. Items Added After Preparation of Agenda: 

1) Introductions, Announcements and Recognition 

2) Presentations of Petition(s) for Summary Suspension 
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3) Presentation of Proposed Stipulation(s), Final Decision(s) and Order(s) 

4) Presentation of Final Decisions 

5) Disciplinary Matters 

6) Executive Director Matters 

7) Education and Examination Matters 

8) Credentialing Matters 

9) Class 1 Hearing(s) 

10) Practice Matters 

11) Legislation/Administrative Rule Matters 

12) Liaison Report(s) 

13) Informational Item(s) 

14) Speaking Engagement(s), Travel, or Public Relation Request(s) 

 

I. Public Comments 

 

CONVENE TO CLOSED SESSION to deliberate on cases following hearing (s. 19.85(1) 

(a), Stats.; consider closing disciplinary investigation with administrative warning (s. 

19.85(1)(b), Stats. and 440.205, Stats., to consider individual histories or disciplinary data 

(s. 19.85 (1)(f), Stats.; and, to confer with legal counsel (s. 19.85(1)(g), Stats.) 

 

J. Presentation and Deliberation on Proposed Administrative Warning(s) by the Division 

of Legal Services and Compliance (DLSC):  

1)  12 NHA 037 (J.B.B.) (33-36) 
 

K. DLSC Matters: 

1) Case Status Report 

2) Case Closing(s) 

a. 11 NHA 036 (37-42) 

b. 12 NHA 004 (43-48) 

c. 12 NHA 006 (49-60) 

d. 12 NHA 025 (61-66) 

e. 12 NHA 030 (67-70) 

f. 12 NHA 053 (71-76) 
 

L. Deliberation of Items Received After Printing of the Agenda 

1) Disciplinary Matters 

2) Education and Examination Matters 

3) Credentialing Matters 

4) Class 1 Hearings 

5) Monitoring Matters 

6) Professional Assistance Procedure (PAP) Matters 

7) Petition(s) for Summary Suspensions 

8) Petition(s) for Extension of Time 

9) Proposed Stipulations, Final Decisions and Orders 

10) Administrative Warnings 

11) Proposed Decisions 

12) Matters Relating to Costs 

13) Motions 

14) Petitions for Rehearing 

15) Formal Complaints 

16) Case Closings 

17) Appearances from Requests Received or Renewed 
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M. Consulting with Legal Counsel 

 

RECONVENE TO OPEN SESSION IMMEDIATELY FOLLOWING CLOSED SESSION 

 

N. Vote on Items Considered or Deliberated Upon in Closed Session, if Voting is Appropriate 

 

ADJOURNMENT 
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NURSING HOME ADMINISTRATORS EXAMINING BOARD 

MEETING MINUTES 

AUGUST 2, 2012 

 

Present: Ken Arneson, Earlene Ronk and Mary Pike 

 

Present by Live Meeting: David Egan 

 

Present by Teleconference: Loreli Dickenson and Mary Lease 

 

Not Present: Susan Kinast-Porter and Paul Peshek 

 

Staff: Thomas Ryan, Executive Director; Yolanda McGowan, Legal Counsel; 

Michelle Solem, Bureau Assistant; and other Department staff 

 

David Egan, Board Chair, called the meeting to order at 9:39 a.m.  A quorum of 6 members was 

confirmed. 

 

ADOPTION OF AGENDA 

 

MOTION: David Egan moved, seconded by Ken Arneson, to adopt the agenda as published.  

Motion carried unanimously. 

 

APPROVAL OF MINUTES 

 

MOTION: David Egan moved, seconded by Earlene Ronk, to approve the minutes of March 

29, 2012 as drafted.  Motion carried unanimously. 

 

CLOSED SESSION 

 

MOTION: David Egan moved, seconded by Earlene Ronk, to convene to closed session to 

deliberate on cases following hearing (s. 19.85(1) (a), Stats.; consider closing 

disciplinary investigation with administrative warning (s. 19.85(1)(b), Stats. and 

440.205, Stats., to consider individual histories or disciplinary data (s. 19.85 

(1)(f), Stats.; and, to confer with legal counsel (s. 19.85(1)(g), Stats.).  Roll Call 

Vote:  Ken Arneson - yes; Loreli Dickenson - yes; David Egan - yes; Mary Lease 

- yes; Mary Pike - yes; and Earlene Ronk – yes.  Motion carried unanimously.  

Open session recessed at 9:55 a.m. 

 

RECONVENE TO OPEN SESSION 

 

MOTION: David Egan moved, seconded by Earlene Ronk, to reconvene in open session at 

9:59 a.m.  Motion carried unanimously. 

 

VOTING ON ITEMS CONSIDERED/DELIBERATED IN CLOSED SESSION 

 

CASE CLOSINGS 

 

MOTION: David Egan moved, seconded by Mary Pike, to close the following cases: 

a. 12 NHA 002  (P2) 

b. 12NHA 014  (P1) 

Motion carried unanimously. 

 

ADJOURNMENT 

MOTION: Earlene Ronk moved, seconded by Mary Pike, to adjourn the meeting at 10:02 

a.m.  Motion carried unanimously. 5
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State of Wisconsin 
Department of Safety & Professional Services 

Revised 10/12 

 

AGENDA REQUEST FORM 
1) Name and Title of Person Submitting the Request: 
 

Karen Rude-Evans 

2) Date When Request Submitted: 
 

3/12/2013 

Items will be considered late if submitted after 4:30 p.m. and  less than:  
 10 work days before the meeting for Medical Board 

 14 work days before the meeting for all others 

3) Name of Board, Committee, Council, Sections: 
 
Nursing Home Administrator Examining Board 

4) Meeting Date: 
 
March 28, 2013 

5) Attachments: 

 Yes 

 No 

 

6) How should the item be titled on the agenda page? 
Election of Officers and Liaision Appointments 

7) Place Item in: 

 Open Session 

 Closed Session 

 Both 

 

8) Is an appearance before the Board being 
scheduled?   
 

   Yes (Fill out Board Appearance Request) 

  No 

9) Name of Case Advisor(s), if required: 
      

10) Describe the issue and action that should be addressed: 
 
Election of officers and appointments of Board Liaisons.  The current liaison appointments are: 

 

Screenning Panel:       Mary Ann Clark, David Egan 

Monitoring Liaison:    Kenneth Arneson 

Education and Examination Liaison:     David Egan 

Credentialing Liaision:     David Egan 

Travel Liaison:     none 

11)                                                                                  Authorization 

 
Karen Rude-Evans                                                                                                                  3/12/13 

Signature of person making this request                                                                                          Date 
 

 

Supervisor (if required)                                                                                                                       Date 
 

 

Executive Director signature (indicates approval to add post agenda deadline item to agenda)    Date  

Directions for including supporting documents:  
1.  This form should be attached to any documents submitted to the agenda. 
2.  Post Agenda Deadline items must be authorized by a Supervisor and the Policy Development Executive Director. 
3.  If necessary, Provide original documents needing Board Chairperson signature to the Bureau Assistant prior to the start of a 
meeting.  
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State of Wisconsin 
Department of Safety & Professional Services 

Revised 10/12 

 
AGENDA REQUEST FORM 

1) Name and Title of Person Submitting the Request: 
 
Tom Ryan 

2) Date When Request Submitted: 
 
1/7/2013 
Items will be considered late if submitted after 4:30 p.m. and  less than:  

 10 work days before the meeting for Medical Board 
 14 work days before the meeting for all others 

3) Name of Board, Committee, Council, Sections: 
Nursing Home Administrators 

4) Meeting Date: 
 
3/28/2013 

5) Attachments: 
 Yes  
 No 

 

6) How should the item be titled on the agenda page? 
 
Consideration and Review of Credentialing Process and  
Defining the Role of the Credentialing Liaison(s) 

7) Place Item in: 
 Open Session 
 Closed Session 
 Both 

 

8) Is an appearance before the Board being 
scheduled?   
 
   Yes Judy Mender 
  No 

9) Name of Case Advisor(s), if required: 
N/A 

10) Describe the issue and action that should be addressed: 
 
The assigned member(s) of credentialing staff will appear and provide the 
Board/Committee/Council/Section with an overview of the credentialing process for the credentials under 
its purview.  Additionally, the Board/Committee/Council/Section should work to define the role(s) of its 
credentialing liaison(s) in an effort to clarify its expectations in terms of credentialing liaison work. 

11)                                                                                  Authorization 
 
 
Signature of person making this request                                                                                          Date 
 
 
Supervisor (if required)                                                                                                                       Date 
 
 
Executive Director signature (indicates approval to add post agenda deadline item to agenda)    Date  

Directions for including supporting documents:  
1.  This form should be attached to any documents submitted to the agenda. 
2.  Post Agenda Deadline items must be authorized by a Supervisor and the Policy Development Executive Director. 
3.  If necessary, Provide original documents needing Board Chairperson signature to the Bureau Assistant prior to the start of a 
meeting.  
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State of Wisconsin 
Department of Safety & Professional Services 

Revised 10/12 

 
AGENDA REQUEST FORM 

 
1) Name and Title of Person Submitting the Request: 
 
Ashley Horton 
 

Department Monitor 
Division of Legal Services and Compliance 

2) Date When Request Submitted: 
 
March 12, 2013 
 

Items will be considered late if submitted after 4:30 p.m. and  less than:  
 10 work days before the meeting for Medical Board 
 14 work days before the meeting for all others 

3) Name of Board, Committee, Council, Sections: 
 
Nursing Home Administrators Examining Board  
 

4) Meeting Date: 
 
March 28, 2013 

5) Attachments: 
 

 Yes 
 No 

 

6) How should the item be titled on the agenda page? 
 
Monitoring Liaison Roles and Delegated Authorities 

7) Place Item in: 
 

 Open Session 
 Closed Session 
 Both 

 

8) Is an appearance before the Board being 
scheduled?   
 
   Yes (Fill out Board Appearance Request) 
  No 

9) Name of Case Advisor(s), if required: 
      

10) Describe the issue and action that should be addressed: 
 
Discuss current roles and delegated authorities of Monitoring Liaison and Department Monitor.  
Consider additional, proposed delegated authorities. 

11)                                                                                  Authorization 
 
                                                                                                                       February 12, 2013 

Signature of person making this request                                                                                          Date 
 
 
Supervisor (if required)                                                                                                                       Date 
 
 
Executive Director signature (indicates approval to add post agenda deadline item to agenda)    Date  

Directions for including supporting documents:  
1.  This form should be attached to any documents submitted to the agenda. 
2.  Post Agenda Deadline items must be authorized by a Supervisor and the Policy Development Executive Director. 
3.  If necessary, Provide original documents needing Board Chairperson signature to the Bureau Assistant prior to the start of a 
meeting.  
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BOARD APPEARANCE REQUEST FORM 
 

 

Board Name:     Nursing Home Administrators Examining Board  

Board Meeting Date:      March 28, 2013 
 
Person Submitting Agenda Request:     Ashley Horton     
 
Respondent requesting an appearance: Ashley Horton 
       
Mailing address:  

 
Respondent’s email address:  

Respondent’s telephone #:  
Reason for Appearance:  Monitoring Liaison Roles and Delegated Authorities 
 
Board Services is responsible for scheduling and notifying person appearing before board.   Send copy to Dept. Monitor 

******************************************************************************** 

 
Is respondent represented by an attorney?        No 

 

Attorney’s Mailing Address:   
 
Attorney’s Email Address:   
 
 
Attorney’s Phone Number:        
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Roles and Authorities Delegated to the Monitoring Liaison 

 
 
Board Monitoring Liaison’s Roles 
 
Board Monitoring Liaison is a board designee working with department monitors to carry out the 
Board’s orders.  The roles of the Board Monitoring Liaison include but are not limited to: 
 

1. Granting stay of suspension, as provided under the order, when Respondent demonstrates 
sufficient proof of compliance; 
 

2. Removing stay of suspension, as provided under the order, when Respondent repeatedly or 
substantially violates the order (i.e. positive drug screen results, concerned work reports, etc.); 
and 
 

3. Granting or denying approval, as provided under the order, when Respondent proposes 
continuing/remedial education courses, treatment providers, mentors, supervisors, change of 
employment, etc. to satisfy order requirements. 

 
Current Delegated Authorities to Department Monitor and Board Monitoring Liaison 
 
Department Monitor may draft and sign Board orders on behalf of the Board Monitoring Liaison ONLY 
under the following circumstances: 
 

1. To remove the CE limitation on Respondent’s license if he/she has completed the required 
hours and the CE is sole condition of the limitation. A petition may be required for the CE 
limitation to be removed. 

 
2. To suspend the license if Respondent does not pay costs and/or forfeiture or does not complete 

CE course(s) within the time specified by the Board order.  When the licensee is in compliance 
with the order, the Department Monitor may remove the suspension. 

 
3. To grant a stay of suspension (with permission from the Board Monitoring Liaison).   
 
4. To remove the stay of suspension (with permission from the Board Monitoring Liaison) if there 

are repeated or substantial violations of the Board order. The stay may be reinstated when the 
Board Liaison determines that Respondent is in compliance with the order. 

 
Proposed Delegated Authorities to Department Monitor and Board Monitoring Liaison  
 

1. To grant a temporary reduction in random drug screen frequency if Respondent is unemployed 
and is otherwise compliant with Board order (with permission from the Board Monitoring 
Liaison).  The temporary reduction may be in effect until Respondent secures employment in 
the profession. 
 

2. To grant a maximum 90-day extension to complete Board-ordered CE (with permission from the 
Board Monitoring Liaison).  
 

3. To grant a maximum 90-day extension to pay proceeding costs (with permission from the Board 
Monitoring Liaison). 

 
 
 
 
 
Rev. 2-13-13 
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State of Wisconsin 
Department of Safety & Professional Services 

Revised 10/12 

 

AGENDA REQUEST FORM 
1) Name and Title of Person Submitting the Request: 
 

Karen Rude-Evans 
Bureau Assistant 

2) Date When Request Submitted: 
 

3/12/13 

Items will be considered late if submitted after 4:30 p.m. and  less than:  
 10 work days before the meeting for Medical Board 

 14 work days before the meeting for all others 

3) Name of Board, Committee, Council, Sections: 
 
Nursing Home Administrators Board 

4) Meeting Date: 
 
March 28, 2013 

5) Attachments: 

 Yes 

 No 

 

6) How should the item be titled on the agenda page? 
Paperless Initiative 

7) Place Item in: 

 Open Session 

 Closed Session 

 Both 

 

8) Is an appearance before the Board being 
scheduled?   
 

   Yes (Fill out Board Appearance Request) 

  No 

9) Name of Case Advisor(s), if required: 
      

10) Describe the issue and action that should be addressed: 
 
Introduction to the Department’s paperless initiative, use of DSPS laptops and introduction to 
Sharepoint. 

11)                                                                                  Authorization 

 
Karen Rude-Evans                                                                                                 3/12/2013 

Signature of person making this request                                                                                          Date 
 

 

Supervisor (if required)                                                                                                                       Date 
 

 

Executive Director signature (indicates approval to add post agenda deadline item to agenda)    Date  

Directions for including supporting documents:  
1.  This form should be attached to any documents submitted to the agenda. 
2.  Post Agenda Deadline items must be authorized by a Supervisor and the Policy Development Executive Director. 
3.  If necessary, Provide original documents needing Board Chairperson signature to the Bureau Assistant prior to the start of a 
meeting.  
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H
ow

 to register for a usernam
e/passw

ord on http://register.w
isconsin.gov .   

 In order to access the Board SharePoint site, Board M
em

bers m
ust obtain a State of W

I/DO
A usernam

e/passw
ord from

 this site 
http://register.w

isconsin.gov .  O
nce registered, Board M

em
bers w

ill be provided a DO
A credential under the W

isconsin External (w
iext) 

dom
ain.   This account is intended to provide users w

ith access to m
ultiple State of W

isconsin w
eb applications, including the DSPS 

SharePoint site. 
  To Begin, use the ‘Self Registration’ link 
 

 
 

N
ot sure if you already have DO

A/State of 
W

I account? 
 U

se the ‘Forgot Your Logon ID or Passw
ord’ 

link to check 
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After accepting the user agreem
ent, com

plete the ‘Account Creation’ form
. 

 Indicate ‘SharePoint’ under the section entitled, ‘System
s You W

ill Access’ 
 

 

Please use a login ID of your first 
initial follow

ed by your m
iddle initial 

follow
ed by your last nam

e, as in the 
exam

ple to the left. 
 Rem

em
ber your logon ID, as you w

ill 
need to provide that to DSPS staff in 
order for you to receive proper access 
rights. 
 O

nce you have been granted 
perm

ission to access the Board’s 
w

ebsite, you should receive an 
autom

ated ‘W
elcom

e to SharePoint’ 
em

ail w
ith a link to the site.  

 

17



 
A

b
o

ve is an
 exam

p
le o

f an
 agen

d
a p

acket p
age, w

ith
 so

m
e featu

res yo
u

 can
 access th

ro
u

gh
 A

d
o

b
e R

ead
er. 

A
: B

o
o

km
arks –

 W
h

en
 th

e B
u

reau
 A

ssistan
t create

s th
e A

gen
d

a P
acket, it is p

o
ssib

le to
 p

lace in
 b

o
o

km
arks fo

r q
u

ick referen
ce d

u
rin

g m
eetin

gs.  
Yo

u
 can

 e
xp

an
d

 an
d

 m
in

im
ize cate

go
ries to

 b
ette

r en
ab

le yo
u

 to
 ju

m
p

 fro
m

 sectio
n

 to
 sectio

n
 o

f yo
u

r agen
d

a h
ere. 

B
: C

o
m

m
e

n
t –

 O
n

 sp
ecially d

esign
ate

d
 .p

d
f files, it is p

o
ssib

le fo
r A

d
o

b
e R

ead
er to

 b
e given

 co
m

m
en

t p
rivileges.  Th

is allo
w

s a B
o

ard
 m

em
b

er to
 

m
ake co

m
m

en
ts o

n
 d

o
cu

m
en

ts, as w
ell as ed

it, h
igh

ligh
t, o

r in
sert te

xt in
 su

itab
le files.  P

lease n
o

te
, if th

e file is a scan
n

ed
 co

p
y, it is likely th

at 
th

e h
igh

ligh
t an

d
 text ed

itin
g fe

atu
res w

ill n
o

t b
e u

sab
le.  Th

e co
m

m
en

t fe
atu

re w
ill still w

o
rk in

 su
ch

 an
 issu

e. 
C

: A
n

n
o

tatio
n

s &
 D

raw
in

g M
arku

p
s – Th

ese
 are th

e d
ifferen

t o
p

tio
n

s yo
u

 can
 u

se to
 m

ark u
p

 yo
u

r d
o

cu
m

en
t fo

r yo
u

r referen
ce.  If yo

u
 m

o
u

se 
o

ver an
 o

p
tio

n
, it w

ill give a b
rief d

escrip
tio

n
 o

f w
h

at it can
 d

o
 fo

r yo
u

.  Feel free to
 exp

erim
en

t an
d

 fin
d

 o
u

t w
h

at w
o

rks b
est fo

r yo
u

! 
D

: C
o

m
m

en
ts List –

 Q
u

ickly ju
m

p
 b

etw
e

en
 yo

u
r co

m
m

en
ts b

y selectin
g th

em
 in

 th
is list.  N

ever again
 w

ill yo
u

 m
iss o

u
t o

n
 a n

o
te d

u
rin

g a 
d

iscu
ssio

n
 w

ith
 th

is h
an

d
y to

o
l. 

E: P
age

 List –
 N

o
 m

o
re riflin

g th
ro

u
gh

 p
ap

ers in
 o

rd
er to

 track d
o

w
n

 th
at p

age so
m

eo
n

e m
en

tio
n

ed
!  W

ith
 th

is h
an

d
y b

ar, yo
u

 can
 sim

p
ly typ

e in
 

th
e p

age yo
u

 are lo
o

kin
g fo

r, h
it en

ter, an
d

 A
d

o
b

e R
ead

er w
ill take yo

u
 d

irectly to
 th

e p
age. 

F: Zo
o

m
 – H

avin
g tro

u
b

le read
in

g so
m

e
th

in
g?  Yo

u
 can

 zo
o

m
 in

 an
d

 o
u

t o
n

 a d
o

cu
m

en
t w

ith
 th

is b
ar.  Th

e p
lu

s an
d

 m
in

u
s sign

s to
 th

e left can
 b

e 
u

sed
 to

 m
ake q

u
ick ad

ju
stm

en
ts as w

e
ll. 

18



19



20



21



22



23



24



25



26



27



28



29



30



31



 

 

 

32


	03282013_Monitoring Liaison.pdf
	Agenda Request-Updated
	Board Appearance Request Form - DA
	Board Name:     Nursing Home Administrators Examining Board

	Roles and Authorities Delegated to the Monitoring Liaison (Health&MED_NEW REQUESTS) 2-13-13

	Paperless Initiative.pdf
	Paperless Initiative.pdf
	Paperless Initiative

	How to Sign up for an
 Account
	Adobe Use







