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The following agenda describes the issues that the Board plans to consider at the meeting.  At the time 
of the meeting, items may be removed from the agenda.  Please consult the meeting minutes for a record 

of the actions of the Board. 

AGENDA 

9:30 A.M. 

OPEN SESSION – CALL TO ORDER – ROLL CALL 

A) Adoption of Agenda (1-3) 

B) Welcome New Members 

C) Approval of Minutes of September 9, 2014 (4-7) 

D) Administrative Updates 
1) Staff Updates 
2) Appointments/Reappointments/Confirmations 

E) Appraisal Subcommittee Audit Follow-Up Review (8-9) 

F) Real Estate Appraisers Application Advisory Committee Report Review Process (10) 

G) Education and Examination Matters 

H) Legislative/Administrative Rule Matters 
1) Status of Statute and Administrative Rule Matters 
2) Mandatory Appraiser Licensing Legislation 
3) Appraisal Management Company (AMC) Legislation 
4) Background Check Legislation 
5) CR 14-016/165-SPS 85 Education and Experience Requirements (11-20) 

I) AARO 23rd Annual Fall Conference, October 17-20, 2014, Washington, DC – Report from 
Carl Clementi (21-25) 

J) Speaking Engagement(s), Travel, or Public Relation Request(s) 

K) Informational Items 

L) Items Added After Preparation of Agenda: 
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1) Introductions, Announcements and Recognition 
2) Administrative Updates 
3) Education and Examination Matters 
4) Credentialing Matters 
5) Practice Matters 
6) Legislation/Administrative Rule Matters 
7) Liaison Report(s) 
8) Informational Item(s) 
9) Disciplinary Matters 
10) Presentations of Petition(s) for Summary Suspension 
11) Presentation of Proposed Stipulation(s), Final Decision(s) and Order(s) 
12) Presentation of Proposed Decisions 
13) Presentation of Interim Order(s) 
14) Petitions for Re-Hearing 
15) Petitions for Assessments 
16) Petitions to Vacate Order(s) 
17) Petitions for Designation of Hearing Examiner 
18) Requests for Disciplinary Proceeding Presentations 
19) Motions 
20) Petitions 
21) Appearances from Requests Received or Renewed 
22) Speaking Engagement(s), Travel, or Public Relation Request(s) 

M) Public Comments 

CONVENE TO CLOSED SESSION to deliberate on cases following hearing (§ 19.85 (1) (a), 
Stats.); to consider licensure or certification of individuals (§ 19.85 (1) (b), Stats.); to consider 
closing disciplinary investigations with administrative warnings (§ 19.85 (1) (b), Stats. and § 
440.205, Stats.); to consider individual histories or disciplinary data (§ 19.85 (1) (f), Stats.); and to 
confer with legal counsel (§ 19.85 (1) (g), Stats.). 

N) Monitoring Matters 
1) Felipe Maldonado – Consider Whether to Rescind Prior Motion for Full Licensure Based 

on Subsequent Voluntary Surrender (26-34) 

O) Presentation and/or Deliberation on Proposed Stipulations, Final Decisions and Orders by 
the Division of Legal Services and Compliance (DLSC): 
1) Donald J. Wergin – 12 APP 062 (35-43) 
2) Janice M. Carter – 12 APP 088 (44-52) 
3) Kasper Roth – 12 APP 075 and 13 APP 031 (53-62) 
4) Anne E. M. Thorstenson – 14 APP 032 (63-68) 

P) Case Status Report (69-70) 

Q) Case Closing(s) 
1) 13 APP 073 (M.D.D.) (71-74) 

R) Deliberation of Items Added After Preparation of the Agenda 
1) Education and Examination Matters 
2) Credentialing Matters 
3) Disciplinary Matters 
4) Monitoring Matters 
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5) Professional Assistance Procedure (PAP) Matters 
6) Petition(s) for Summary Suspensions 
7) Proposed Stipulations, Final Decisions and Orders 
8) Administrative Warnings 
9) Proposed Decisions 
10) Matters Relating to Costs 
11) Complaints 
12) Case Closings 
13) Case Status Report 
14) Petition(s) for Extension of Time 
15) Proposed Interim Orders 
16) Petitions for Assessments and Evaluations 
17) Petitions to Vacate Orders 
18) Remedial Education Cases 
19) Motions 
20) Petitions for Re-Hearing 
21) Appearances from Requests Received or Renewed 

S) Consulting with Legal Counsel 

RECONVENE TO OPEN SESSION IMMEDIATELY FOLLOWING CLOSED SESSION 

T) Open Session Items Noticed Above not Completed in the Initial Open Session 

U) Vote on Items Considered or Deliberated Upon in Closed Session, if Voting is Appropriate 

V) Ratification of Licenses and Certificates 

ADJOURNMENT 
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REAL ESTATE APPRAISERS BOARD 
TELECONFERENCE MEETING MINUTES 

September 9, 2014 

PRESENT: Scott Brunner (via phone), Carl Clementi (via phone), Lawrence Nicholson, Henry 
Simon, Linda Steinke (via phone) 

EXCUSED: Marla Britton 

ABSENT: Jose Perez 

STAFF: Tom Ryan, Executive Director; Pam Stach, Legal Counsel; Taylor Thompson, Bureau 
Assistant; and other Department staff 

CALL TO ORDER 

Lawrence Nicholson, Chair, called the meeting to order at 9:34 A.M.  A quorum of five (5) members 
was confirmed. 

ADOPTION OF AGENDA 

MOTION: Henry Simon moved, seconded by Scott Brunner, to adopt the agenda as 
published.  Motion carried unanimously. 

APPROVAL OF MINUTES 

MOTION: Henry Simon moved, seconded by Carl Clementi, to approve the minutes of May 
7, 2014 as published.  Motion carried unanimously. 

EXECUTIVE ORDER 61 

MOTION: Henry Simon moved, seconded by Linda Steinke, to note that the review of 
Executive Order 61 has been conducted and no changes will be made.  Motion 
carried unanimously. 

LEGISLATIVE/ADMINISTRATIVE RULE MATTERS 

MOTION: Scott Brunner moved, seconded by Linda Steinke, to review the final rule SPS 80 
to 87 CR14 016 at the next meeting.  Motion carried unanimously. 

SPEAKING ENGAGEMENT(S), TRAVEL, OR PUBLIC RELATION REQUEST(S) 

AARO FALL 2014 CONFERENCE, OCTOBER 17-20, 2014, WASHINGTON, DC 

MOTION: Henry Simon moved, seconded by Scott Brunner, to designate Carl Clementi to 
attend the AARO 2014 Conference on October 17-20, 2014 in Washington, D.C. 
as the Board’s Delegate and to authorize travel.  Motion carried unanimously. 
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CLOSED SESSION 

MOTION: Henry Simon moved, seconded by Carl Clementi, to convene to Closed Session to 
deliberate on cases following hearing (§ 19.85(1) (a), Stats.); to consider licensure 
or certification of individuals (§ 19.85 (1) (b), Stats.); to consider closing 
disciplinary investigations with administrative warnings (§ 19.85 (1) (b), Stats. 
and § 440.205, Stats.); to consider individual histories or disciplinary data (§ 
19.85 (1) (f), Stats.); and to confer with legal counsel (§ 19.85 (1) (g), Stats.).  
The Chair read the language of the motion aloud for the record.  The vote of each 
member was ascertained by voice vote.  Roll Call Vote:  Scott Brunner - yes; Carl 
Clementi - yes; Lawrence Nicholson - yes; Henry Simon - yes; Linda Steinke - 
yes.  Motion carried unanimously. 

The Board convened into Closed Session at 10:51 A.M. 

RECONVENE TO OPEN SESSION 

MOTION: Henry Simon moved, seconded by Carl Clementi, to reconvene in Open Session 
at 11:39 A.M.  Motion carried unanimously. 

MONITORING MATTERS 

JAMES GARGULAK – REQUEST FOR FULL LICENSE 

MOTION: Scott Brunner moved, seconded by Linda Steinke, to grant the request of James 
Gargulak for Full Licensure. Motion carried unanimously.  

MOTION: Carl Clementi moved, seconded by Scott Brunner, to refer the three appraisal 
reports by James Gargulak pursuant to the order of DLSC for screening.  Motion 
carried unanimously.  

FELIPE MALDONADO – REQUEST FOR FULL LICENSE 

MOTION: Henry Simon moved, seconded by Carl Clementi, to grant the petition of Felipe 
Maldonado for Full Licensure. Motion carried unanimously.  

PROPOSED STIPULATIONS, FINAL DECISIONS AND ORDERS 

11 APP 044 
MELANIE J. HORKMAN 

MOTION: Carl Clementi moved, seconded by Scott Brunner, to adopt the Findings of Fact, 
Conclusions of Law, Stipulation and Order, in the matter of 11 APP 044 – 
Melanie J. Horkman.  Motion carried unanimously. 

13 APP 106 
CHARLES W. TEEL 

MOTION: Carl Clementi moved, seconded by Linda Steinke, to adopt the Findings of Fact, 
Conclusions of Law, Stipulation and Order, in the matter of 13 APP 106 – Charles 
W. Teel.  Motion carried unanimously. 
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14 APP 013 
CLINTON J. ACKER 

MOTION: Linda Steinke moved, seconded by Henry Simon, to adopt the Findings of Fact, 
Conclusions of Law, Stipulation and Order, in the matter of 14 APP 013 – Clinton 
J. Acker.  Motion carried unanimously. 

14 APP 016 
MICHAEL J HAUSER 

MOTION: Linda Steinke moved, seconded by Scott Brunner, to adopt the Findings of Fact, 
Conclusions of Law, Stipulation and Order, in the matter of 14 APP 016 – 
Michael J. Hauser.  Motion carried unanimously. 

14 APP 023 
HOWARD B. RICHTER 

MOTION: Linda Steinke moved, seconded by Carl Clementi, to adopt the Findings of Fact, 
Conclusions of Law, Stipulation and Order, in the matter of 14 APP 023 – 
Howard B. Richter.  Motion carried unanimously. 

14 APP 026 
HENRY P. SCHNEIDER 

MOTION: Carl Clementi moved, seconded by Henry Simon, to adopt the Findings of Fact, 
Conclusions of Law, Stipulation and Order, in the matter of 14 APP 026 – Henry 
P. Schneider.  Motion carried unanimously. 

13 APP 028 AND 14 APP 010 
FELIPE J. MALDONADO 

MOTION: Henry Simon moved, seconded by Linda Steinke, to adopt the Findings of Fact, 
Conclusions of Law, Stipulation and Order, in the matter of 13 APP 028 and 14 
APP 010 – Felipe J. Maldonado.  Motion carried unanimously. 

CASE CLOSINGS 

13 APP 079 

MOTION: Scott Brunner moved, seconded by Carl Clementi, to close case 13 APP 079, 
against C.N.P., for no violation (NV).  Motion carried unanimously. 

14 APP 017 

MOTION: Henry Simon moved, seconded by Linda Steinke, to close case 14 APP 017, 
against J.A.B., for prosecutorial discretion (P3).  Motion carried unanimously. 

VOTE ON ITEMS CONSIDERED OR DELIBERATED UPON IN CLOSED SESSION, 
IF VOTING IS APPROPRIATE 

MOTION: Linda Steinke moved, seconded by Henry Simon, to affirm all Motions made and 
Votes taken in Closed Session.  Motion carried unanimously. 
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ADJOURNMENT 

MOTION: Henry Simon moved, seconded by Carl Clementi, to adjourn the meeting.  Motion 
carried unanimously. 

The meeting adjourned at 11:46 A.M. 
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State of Wisconsin 
Department of Safety & Professional Services 

 
AGENDA REQUEST FORM 

1) Name and Title of Person Submitting the Request: 
 
Taylor Thompson, Bureau Assistant 
on behalf of  
Thomas Ryan, Executive Director 

2) Date When Request Submitted: 
 
9/24/2014 
Items will be considered late if submitted after 12:00 p.m. on the deadline 
date:  

 8 business days before the meeting 
3) Name of Board, Committee, Council, Sections: 
 
Real Estate Appraisers Board 
4) Meeting Date: 
 
11/12/14 

5) Attachments: 
 Yes 
 No 

 

6) How should the item be titled on the agenda page? 
 
REA APP CTTE REPORT REVIEW PROCESS 

7) Place Item in: 
 Open Session 
 Closed Session 
 Both 

 

8) Is an appearance before the Board being 
scheduled?   
 
   Yes (Fill out Board Appearance Request) 
  No 

9) Name of Case Advisor(s), if required: 
 
      

10) Describe the issue and action that should be addressed: 
 
. 

11)                                                                                  Authorization 
 
Taylor Thompson                                                                                        9/24/14 
Signature of person making this request                                                                                          Date 
 
 
Supervisor (if required)                                                                                                                       Date 
 
 
Executive Director signature (indicates approval to add post agenda deadline item to agenda)    Date  
Directions for including supporting documents:  
1.  This form should be attached to any documents submitted to the agenda. 
2.  Post Agenda Deadline items must be authorized by a Supervisor and the Policy Development Executive Director. 
3.  If necessary, Provide original documents needing Board Chairperson signature to the Bureau Assistant prior to the start of a 
meeting.  

 
 

Revised 8/13 
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AMC Advisory Council (AARO Meeting, Washington DC – Oct. 19, 2014) 

• Competency Agreements – AMC’s are making panel appraiser sign these.   States must have a 
‘test of reasonableness’. 
 

• Compliance - AMC’s must ensure panel appraiser abide by USPAP.  How?  AMC’s are looking for 
federal requirements/guidance.  If a panel appraisal does not abide by USPAP, should they be 
considered an accomplice? 
 

• Top 3 Complaints: 
1. What are they? Number of appraisers, order only (web-system), review process, etc. 

Firms are not AMC’s although a number of AMC’s were started for one client.  Can be 
confusing. 

2. How do regulators handle AMC’s complaints? 
3. Should an AMC representative be on the State Board? 

 
• 38 states have laws in place. Some are already looking to make changes.   
• Iowa has a law drafted but put it on the back burner until a final Dodd-Frank Rule is established.  

Iowa feels ‘minimalist’ approach is the best approach when it comes to regulation.   
• AMC’s have been a ‘cash cow’ for at least one state who has a large fund established by AMC 

registration.   
• Should a Banker be on the State Appraiser Board?  Could give perspective to use of AMC’s. 

 
• Working to finalize Dodd-Frank AMC regs this year 

 
Auditing AMC’s  

• 4 Types of audits: 
1. Mandated (random 10% at renewal) – Montana, New Mexico 
2. Investigative – state can audit upon complaint – Arkansas, Virginia 
3. Discretionary – to ensure compliance – California, Nevada 
4. Other – use?; voluntary? 
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Road Blocks to Complaint Referrals – (AARO Conference, Washington DC – Oct. 20, 2014) 

• Banks state there are road blocks: 
1. Inconsistent state processes 
2. Recommendation – do not accept anonymous complaints 
3. Some states require complaints to be notarized (overkill?) 
4. Some states require the complainant to list the USPAP violation (?) 

 
Is a universal form needed?  AARO is in process of putting something together 
 

• Observations: 
1. Firms are not AMC’s 
2. Reviews can be a new form of ‘appraiser pressure’ 
3. FNMA guidelines are misunderstood 
4. UAD moves the review up front of the transaction. 12,000,000 appraisals / 50-60Mil comps 
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NMLS – AARO Meeting (Washington DC – Oct. 19, 2014) 

• National Multistate Licensing System 

 Used nationwide for Mortgage Loan Originator background checks, tracking, monitoring 

Suggestions: 

 Talk with state bank regulators if interested in using for appraisers / AMC’s 

 Use for criminal background checks – FBI checks – they have 1000 fingerprinting stations around 
 the country 

  

Appraisal Qualifications Board – CAP (Course Approval Program) 

• Magdalene Vasquez – Qualifications Administrator 
 
There is a checklist for course approval they offer – Like Wisconsin’s? 
Distance Education is a concern – idecc.org approved? 
 
Three types of education: QE, CE and DE 
 
Calypso – Virtual Proctoring 
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Appraisal Subcommittee (AARO Meeting, Washington DC – Oct. 19, 2014) 

• National Registry 
Brian Kelly is the go to guy: brian@asc.gov/webmaster@acs.gov (202) 595-7585 
 
Who in Wisconsin can access the ‘Extranet’? 
Can be added or changed by the state. 
 

• SOAP  - Simple Object Access Protocol 
 
Let’s databases talk to eliminate double entry 
States can update or query 
California is the only state active (9 in process of looking into it) 
Call Brian to set-up or to discuss if interested 
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Enforcement Hearing Preparation (AARO Meeting, Washington DC, Sat. Oct. 18, 2014) 

• 57 page power point presentation.  May be a link at the AARO web-site in the near 
future.   
 

• Main topic: Investigator as a witness (presented by the an investigator and state 
attorney In North Carolina) 
 

• Flow of Events 
 
 Complaint 
 Response 
 Investigation 
 Findings 
 Hearing 
 Decision 
 Action 
 
Due process is ‘key’ 
 

• Who would our State employed USPAP expert? 
 

• C Cap – Appraisal Foundation approved course list.  Has our state list been updated? 
 
https://appraisalfoundation.sharefile.com/download.aspx?id=s606d046f5ba439e9 
 

• What level of disciplinary actions do we report to the National Registry?  Major 
infractions only? 

• Recommendation:  Minor infractions: education, fines, etc. – Spell Out to 
consequences:  ‘as long as you abide by….. this minor disciplinary action will not 
be sent to the National Registry.  If you do not abide by…… this will result in 
disclosure to the National Registry and may affect your ability to do appraisal 
work in Wisconsin. 
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