Internet Inspection Reporting
Application (IIRA)
HELP Manual
For
Comm 10
Storage Tank Inspectors

Revised September 4, 2008

Page 1 of 31



INTRODUCTION TO THE INTERNET INSPECTION REPORTING APPLICATION (IIRA) ..coovviviiieeee, 4

(NS 1Y) = YT 4
[T | O 1= 12 ¥ U 4
IIRA TRAINING APPLICATION ...ttt ettt e e e e e e e e e e e e et e e s et e e e e aa e e e eaan e s earaaneereranns 5
ENTER BY INVESTIGATION LIST 1uiiiiiiiiiititiiii i e ettt e s e e st ettt e s e e s s e sabb b e s e s e s s s s sabb b et e e e sesssab b b baeesesssaabbbbbaesesssabbbbanasesesases 5
IS N N Y [0 n =1 o U 7
(010 1LY 1= N = (o1 57X Nl =TT 7
SEARCHING THE INSPECTION LIST Lutttiiiiiiiiiiitiiitie e i iiiittiee e e s seiitb et e e e s s s iaabbaessesssssaabbebeeeessssabb bbb e s eseessabbbbaeeeesssaabbaaeeeees 8
ENTER BY TRANSACTION ID ..uuiiiiiiiiiiiiiiitiiie ettt ettt e e s s ettt e e e e e e sbb b e e e e e e e et sab bbb e e e eeessaababbeeeseessaanbbaneeeeseases 8
GETTING TO THE SITE AND TANK DETAILS . ...e ettt e e e s st e e e et s easaa e e e eaas 9
SITE STATUS CATEGORIES ....cuvveieiteeeesitteeeeeitesesstaseessssesssassessssasssaessssaeesasseeseaassesessabeseeassbesesassasesssbesessbsesesassenssssrens 9
TN ET = o N T0] Nl 113 ] = 2R 10
ERROR IMIESSAGE ... .vvtiiiiiiiiieittteit e e s s e ettt et e e e e s e sttt et e s e e e s et bbb e tteeeesssaa b b e beeeseessasb bbb eeeseessas bbb beeeseessassbebaessaessesantbaeeeassseses 10
SITE DETAIL & INSPECTION REPORTING ... .couiiiiii ettt e e e e e e e et e e e et e e e enaeeeees 11
TNl o T0] Nl R =T0] = TSRS 12
[ N S = 1L 12
INSPECTION AT TRIBUTES ...ttt ettt et e e s e et et e e ettt e st e e et e e san s s ebsata e eansaseansetneren 13
ADDITIONAL INFORMATION REQUESTED DATE & ADDITIONAL INFORMATION REQUIRED.......cccvvieiieeiiiiiirieieeeeenns 13
COMPLETING THE INSPECTION REP ORT ..ceiii ittt e et s et e et e st s et s e ra e e abeees 14
INSPECTION SUMMARY ....ciiutitiiiteieeietteeeeetesesssetessettesesastessssseeeeassteseaastesesssbeseesasbeseaassessessasessssbeeesassessssnsenesssseneens 14
INSPECTION NOTE 1uttiiiiiiiiiiitiiit et eeittr et e e s e ettt e e e e e e e s tab b e et e e eesasa b baaeeeeesssasbbaseeeeesssaabbbaeeesesssasbbbbaeeeeessassatraneseessansnrres 14
SIGNATURE BOX & INSPECTION DATE ....oiiiiteie ettt ettt eteee ettt e et e e s sttt e s satte s s eabaeeessbbeeesasbaesesabeeeesssbeeeeasbeseesarenas 15
NON-COMPLIANCE REPORTING INTO THE IRA SYSTEM ...t 16
ENTER FACILITY VIOLATIONS & RESOLVED DATES ....coiititiiiii ettt e sttt et s e s s e sabbbae s s e e s s e saatbaeasaeseeas 16
ENTER TANK VIOLATION FOR A SINGLE ..1vttieiiiiittteiiieeessiittbeteeeeessseabbasesesesssasssssesasesssassbssesssesssassstsssseessessssresssessssins 16
DUPLICATING TANK VIOLATIONS & RESOLVED DATES.....tttiiiiiiiiiiiiiiiie ettt e s ssibtbae s e s s esabbbaa s s e s s s s sanbbanssaeseens 17
REPORTING TANK VIOLATIONS: NON SOC LEAK SOURCE, LEAK CAUSE, LEAK SEVERITY ....ccoiviiiiieeiiiiiiriiieeeeeens 18
REPORTING TANK VIOLATIONS: NON SOC RED TAG ...ttt sttt a s saab b aa e e ea 18
ATTRIBUTE DATA ENTRY - MODIFICATION TO EXISTING INFORMATION (ATTRIBUTES)............. 19
OVERFILL AND SPILL PREVENTION ...1ttttttttttttttteetttiitbsttessessiessssssssessiasssssssssesssassssssssessssissssssssessssisstssssessessisssssseeses 20
TANK CLOSURE ORDERS...uttttiieiiiiiitttttteeesssiitbsssessessiaissssssssesssasssssssssesssaissssssssssssiossssssessssissssssessessimsissssssesssnnsnne 20
TANK CONTENTS & LINING INSPECTION DATE .....vtiiiietii ettt e e et s e st e e e eatee e s sbaeeesbbeessantesessabeeesanbeeeesnnes 20
LN S - N 20
TOS — TEMPORARY -OUT=OF=SERVICE ........cettttttteeetiiiiittteetessiesatettsesssasstbasssasssesistbestsasssssabbesseasesssassbesssesesssassarres 22
[T TN Y RO 23
PIPING ASSOCIATED WITH AN A S T ittt e e e e s s ettt e e e e s s eab et e e e s e e s sa bbb b e e e e eessabbbbaesseessesbtbeeesaessesns 24
DUPLICATE TANK ATTRIBUTE TEST DATES . ... oottt e et s et e e e eaaneas 25
SET ALL TANK STATUSES TO NO VIOLATIONS .iiiiiiiiititiiie i et ieitti et e e s s et b et s s e s s s e saabbasseaessssaabbsbssasesssssbbssasesesssasssnnns 26
ENTERING COMMENTS: FIELD NOTES COMMENTS AND PERMIT COMMENTS........ccoooiiiveeeeeennn. 26
CREATING STATE ORDERS ...ttt et et e et e et e et e et e st e e ta e eaa e s st s e saesaanseranas 27
PHOTO OR ATTACHMENT UPLOADED TO HRA ..ottt e e et na e 28
CHANGE OF OWNERSHIP FORM . ..ot ittt et e s et e e e et e et e et e e et s s b s e sanesabserranas 28

Page 2 of 31



CHANGE OF OWNERSHIP FORM.......ciiiiiiiiiii et 29

[IRA INTERACTION WITH COMMERCE INTERNET TANK SEARCH APPLICATION.........occccviiienennn, 29
CREATE AN INVESTIGATION .. ..ottt ettt e s e e s e e e e s 30
TROUBLESHOOTING GUIDE ...ttt sttt e e s e e e snne e e e nnnne e e e s nrneeenan 31

Page 3 of 31



Introduction to the Internet Inspection Reporting Application (IIRA)

There is a two-fold purpose for the on-line tank inspection process. The first part is to gather
statistics concerning problems with tanks and or sites for program and EPA reporting and code
development purposes. The second purpose is to be able to pay for the inspection of tanks on
an “as inspected” basis.

Password

Commerce inspectors and LPO agencies will be sent a customer id and password as assigned
by the Storage Tank Regulation Section Chief at the Department of Commerce. The e-mail will
be from “Autosend . sz [1] 0 /%|@]From |sublect

As soon as you 4528 4
receive your

password you should log-in and go into the “Enter by Inspection List” side of the program to
assure that you have the ability to access the program. The passwords are character sensitive.
If you are unable to access the application try entering your password by performing a cut and
paste from the e-mail to the login box. Once you have successfully logged into the application
you should change the password to one that you will remember.

Log-in to the lIRA
Access the Internet Inspection Reporting application (IIRA) via the Storage Tank Home Page.

There is a list of IRA associated T~ ~-"~-"~"~-"~- -~~~ =--==-m@ooooor oo m— "
web page links on the lower
portion of the web page. The
Internet Inspection Reporting
links will take you to the

Inspection Login pages.

Autosend@commerce.stat.. New password for LPO Inspection Reporting

The login page provides a level of security by
restricting who has access to the site information
and it also gives the inspector two options to
view site data. The PASSWORD is specific to a
Commerce inspector or to a LPO agency.
Contact Sheldon Schall if you have forgotten
your logon password or desire a new password.

LN e Geeete b

Qe « )+ 5108 1 T Ly

B e ————————u———] [ ), [ /AT

Inspection Login

Note that there are two IIRA web sites.

1. A Production or “live” information reporting
and data collection web site, characterized g
by the white background as displayed in the |i7520 -
screen capture above. e e g T

2. A Training and testing site characterized by
the_blue background as displayed in the W
screen capture to the right. The training | iwtmet | eemseamein | ]

site is discussed in the following paragraph.
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Note: Most screen captures used in this Help Manual are taken from the [IRA Training
application and therefore will have a blue background.

The first two fields are entering your customer id and then your password. It is on this screen
where you can also change your password. If the inspector does not select “Enter by
Transaction” or “Enter by Investigation” button before clicking enter, a screen will appear where
that decision has to be made. An extra step in the process, but necessary to reduce the
download time.

IIRA Training Application

This application is for training inspectors and field testing new enhancements. Inspection data
that is entered will not be saved for inspection and regulatory statistics or LPO payment. Close
out and find the correct link on the storage tank home page that takes you to the “live”
application for permanent data entry.

Because inspectors were accidentally entering inspection data into the training application, the
link to the training application was moved off the tank program Internet home page. Access to
this application is via the Commerce Intranet server at the following link:
http://apps.commerce.state.wi.us/ER_InvestigationApp/ER_InvestigationJsp.jsp

Note: The password for this Training application must remain “mytest.”

The Training application “Enter by Inspection List

screen also has a blue background to distinguish s, e
the training application from the production “-" = J"_F"":' B Pows ueme: —':1‘""*
application. Enter by Inspection List
il "_'.- I R ]|
Enter by Investigation List e
The “Enter by Investigation List” will take the O ey, —
inspector to a page that lists all the sites where the _ & - il
inspector or LPO is responsible for performing = e mem  ammpd
annual inspections. This page also gives the e L e s e
inspector the option of sorting by several = R =
categories. Also a default sort order can be L R e
establish Y e Tl D
T T ——— ed. This page displays the inspections that have not
Enter by inspection List # been closed. Designating the status “Inspection

Completed” for all tanks on the site closes the
inspection process and moves the site off the list.

e — ——

e e AT e M Initially, you will be presented with a list of inspections
that have yet to be started or are not completed and
closed. There is site identifying information to the left
of the screen and to the far right is an inspection date

...« ¥ field that comes from the “actual investigation date”

o field that you enter on the next screen. Initially the date
field will be null since no inspection has yet been recorded in the application. An inspection that
is closed will not show on this list — this list is only for inspections that have yet to be started or
have been started but not closed. The data on this page originates from data entered by the
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inspector on another web page, from data entered by Commerce permit staff, or data generated
by the Commerce Regulated Objects program.

By using the “Change Default Sort Order” you can arrange the list to come up in the chosen
default order each time you login. Note that you must hit the “Enter Investigation List” in order
to get to your default. If you hit just the Enter key after entering your certification number and
password the Sort will go back to the Facility ID sort order.

e TS o ] —— _

The “Transaction ID” is an IIRA identifier that is specific to the fiscal year inspection period. It
relates to data that is entered and tracked during the respective fiscal period. Using the
transaction ID provides a means for the inspector to pull up status data for a previous year(s).

The “Facility ID” is the primary identifier for a tank site. The facility ID may be different than the
“Site ID.” The site ID may relate to a multi-occupancy site such as West Towne Mall, and the
facility 1D will relate to an occupancy within the mall, such as Firestone Auto Service Center that
may own or operate storage tanks.

The “Rank” column is a result of a Cl Group and is currently a pilot program. The A facilities are
high priority, the B facilities are medium priority, and the C facilities are low priority. The top five
A rankings, excluding seasonal sites, will be inspected every 6 months with the remaining A’s
inspected every 12 months. The B sites will be inspected every 12 months and the C sites at a
minimum every 24 months. The rankings are based on criteria (example: history of leak
detection record-keeping problems-A). It was created to get facilities with the same violations
year after year in compliance by adding a 6 month inspection to keep them in compliance.

The next sort order is by the “TDID” (Tank District identifier). This number IS NOT the fire
district id that many inspectors may be familiar with although it is similar.

“Status” column is the selection that you have made on the next screen after an inspection for
example Investigate, Order, etc.

“Earliest PTO Expiration Date” is the date the permit expires. This date will also be on the Tank
Attributes page.

The “Months since Last Inspection” column is a field populated when the inspections are
created for the FY. The application first looks for the nearest actual investigation date for the
previous annual investigation (inspections the inspector create in Reg Obj do not count). If the
application does not find an investigation then it looks at the earliest install date for the tanks
that are in use or temporarily out of service and uses that date. If an install date is not found
the application defaults to January of 2000. When the IIRA runs it compares the date above to
the current date and comes up with the number of months.

You may click on any of the site identifying columns to bring up the form where you will enter
the results of the inspection.

Some of the information on this screen is useful only if you need to communicate a problem to
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the Department of Commerce. For example, the first column contains a “transaction id” that is
used by the computer system to track a specific site investigation but does not hold any other
meaning.

Last Tank Modified

Because some sites have many tanks and large amounts of data entry, interruptions may result
in an inspector loosing track

of where he/she is in the Inspection ID; 939074 Last Tank hadified

data entry process. The |IRA || site ID:

has a recall mechanism ity IKI MANUFACTURING CO ING TAR
“Last Tank Modified” that will .

take the inspector to the most recent tank that had inspection or attribute data updated.

Comment exchange

The IIRA has the ability to display and exchange comments entered by the Commerce permit
staff and comments entered by the field inspector across lines. The existence of comments is

reflected by a checked boxgn the Investigation List
age. utton “Unviewed COsments” on the 014223 @ 04 AN 105414 6720 SEEND s vl
p g Motice
Attribute page takes you tp the commgent page. s oo sasr 570 S5O giano
JAMES G ZORN
(414) 371-5670 913782 04 AN 88TTT 4020% PAK PETR]
QIMEM107VTHET e
14377 O 04 AN 112245 4020 280 MOBIL RS
MILWALIKEE | W 53224 k Motice
Help || Update Unviewed Corments Second
913786 o 04 AN 88783 4002 ﬁ HOMETO
Inspection Report Inspection Attributes %
Create Leter 913129 [ 04 AN 170953 4020 ii;ig” K'S FOOD
Enter by Inspection List
Feturn to the Storage Tank Home Page 412770 = 04 AN 59767 4016 fﬁ%ggd TRMSION

= Add Comment

NOTE: The IIRA has two
comment boxes. The comment |

box at the bottom of the facility __—
page is for inspector field notes A s % 52603 24 ey are i aiog (i) 22906
and will be shared with PECFA if it o ownershin Informaton Sani mall 1 1k Humie aeking
an unlisted violation with [ i ek A U i el
CommentS |S a Red Flagged these sites. Filed copy of email by site. vrm/ers
violation. Field Notes are not
viewed from the Inspection _ _

. e Field Motes:
List page but on the Facility 4
page. Comments entered

into the Permit Comments area is shared with Commerce permit staff.

110212004 12:40:00 |ROGER 5 REMUS

When the inspector selects the “Unviewed Comments” button a new screen view opens. The
comments in the gray panel displayed were generated by the Commerce permit staff. The box
with open white space is the area where the field inspector enters comments if needed. When
the “Add Comment” button is clicked the comments that were entered in the box will move down
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to the green panel with entry date. In order to
clear the check box on the inspection list page,

you must click the “Mark Comments as
Viewed” button. Mark Comiments as Yiewed h

When the comments have been viewed, or if there are no comments generated by the permit
staff, the “Unviewed Comments” button will be labeled simply “Comments and you may click this
button to document or communicate specific items for the permit staff.

Be aware that this application does not notify the
INDEFENDENT INSFECTIONS LTD - TANKINSPECTION permit person if there is a message, they will realize it
(800 422-5220 . .

when they go into the record. Urgent or time

1241 54135 PINE HOLLOW CT o Hie ! _
WAUKESHA , Wi 53189-7901 sensitive communications must be via e-mail.

Help || Update Comtments . .
If you have issued compliance orders that are

significant to hold a permit-to-operate, this should be
an item communicated in the Permit Comment box.

e S

Searching the Inspection List

Edit | View Favoites Teos Hely ON the “Edit” tab of the Internet Explorer tool bar a drop-down box
Cut Chibese includes a search or “find” tool. Clicking on the “Find (on this page)”
Copy mi g | line a “Find” box appears. Type in the search information that you
Badiz L P are using example: Transaction ID, Facility ID, Street Address, etc,
Select Al Ctrbes = then click “Find Next” button and the reference will appear
el e [Pzl iF ti highlighted on the web page.

Btal  Find what: |914294 |FmdNem| | 4
it [ Match whole ward arly | o Concel | || 513584 B0104 1112 Mo
M " Up & Down —
atch case
Hzl £30452 1112 Mol

Enter by Transaction ID

The “Enter by Transaction ID” page takes the Ent%the Transaction ID of one of YOUR OPENM Inves
. . i . view the Investigation data.

inspector to a site-specific page. You will only get

results from transactions or sites assigned to you. Transaction ID: [314567

Enter by Investigation List I
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Getting to the Site and Tank Details

Each site requiring an annual inspection has a web page that provides the inspector with tank
system data, a means to update selective data items referred to as “attributes,” and record
noncompliance items and enforcement actions.

[ T

e B e

“Actual Inspection Date” is the date that the
first inspection was conducted. “Inspection
Date Null” indicates that an annual inspection
has not been entered for the facility.

. , "Follow Up Date" is the date of any follow-up
frecimen g - - | visits, telephone calls, receipt of test date or any
: - follow-up correspondence to the "Inspection
Date."

Site Status Categories

“Status” category is the status that the site is in after the first annual inspection visit within the
fiscal period. “No Status” indicates that the site has not yet received an initial annual inspection
visit from the inspector. If you perform an inspection and find no violations (or all the violations
are resolved) you may close an inspection “Inspection Completed.” An inspection that is closed
will not show on the site list after you click the “update’ button.

The “Site Status” is determined at the completion of the most current regulatory action. A drop-
down box provides the respective status categories. The box to the W e Statss:

rse) Sl =

right lists the designated status categories. Complimce Date:  (MEUSIULL TLAUS
meosigate
Inspection Completed — The status given to a facility that has no v DEE | |Beterto Legal E
violations or has resolved outstanding non-compliance problems to i
the satisfaction of the inspector. The facility will move off the Secordtole. -
Crameer [kl L e e

inspection list.

Investigate — This status is used when the site has not been issued a state order. Example
would be test results are going to be faxed to inspector.

Order — The annual inspection has been conducted and enforcement / non-compliance orders
have been issued to the RP.

Second Notice — A second notice has been issued to the RP for outstanding non-compliance
addressed in the initial enforcement order.

Time Extension - This feature is selected when an inspector extends a State Order compliance
date in writing to the owner/operator (example: line test schedule past compliance deadline due
to availability of tester).

Refer to Supervisor — Non compliance at the field level has moved the enforcement effort up the
chain. This indicates that the field inspector has completed the field-oriented process and
moved the enforcement to the next level. Commerce inspectors will forward to their respective
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supervisor and LPOs will forward to the respective tank specialist. The facility will move off the
inspection list.

Refer to Madison - When a site is moved to the supervisor or tank specialist the respective
supervisor must be notified in order to complete the transition from field to the next level which
is Referral to Madison or Referral to Legal.

Refer to Legal — Status selected when site has been turned over to Commerce legal section and
then on to Attorney General’s Office.

Inspection History

The next two sections contain Previous Status Insp. Date Updated Updated By

a history of inspection aCtiVity Investigate 0710212003 07/07/2003 35071 - ROBERT D BERTRAM
for this site followed by owner Investigate 07/02/2003 07/02/2003 35071 - ROBERT D BERTRAM
information. Owner Data: FIT ROW LLC

1501 S WEBSTER AVE
GREEM BAY, Wl 54301

Error Message

The IIRA has several operator actions that may trigger an
error. Because the application involves data exchange Application Error Page
and data revisions that take place between the Commerce
central data base and the inspector’s remote PC, the
system must provide a means to capture data, as well as
glean data that was entered by the inspector, but was Possible causes of this error include:
determined to be erroneous prior to completing the data _

exchange. In other words, the process can not allow data "

to “hang,” which would occur if the back button were used. » inactivity on this site for 30 minutes or more
The graphic to the right reflects the actions that will result
in an error message and the loss of data.

ERROR: You have lost your data.

Click Here to Bedin Again.

Note: DO NOT USE THE BACK BUTTON

A second type of error message is referred to as an “Edit Check.” The application has controls
to prevent a tf_;mk recor_d from bfslng Tank Attributes

updated with incorrect information

or updated Wlthout the |nSpeCtOr Please correct the following error and resubmit.

G303-5 Interstitial Monitor: The Underground Piping Leak Detection Manufacturer Name is required.

entering specific required el |

information such as a tightness date : : : :

, . TankID: g Update Tank Atriputes | Retumn Without Updating |
or manufacturer's name. If you = ‘ .
the “Update Tank Attribbttes” button

without completely completing the data entry, the Edit Check will appear. Each edit check has a
number and a description that indicates the problem. The Storage Tank web site has link to the
PDF version of the Edit Check Listing.
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Site Detail & Inspection Reporting

Each site designated for an inspection has a page that lists the relative data for the site and the
tank(s). The upper right section of the page identifies the assigned Commerce inspector or the
LPO agency. The upper left corner of the page contains information about the site. This

includes the site name, address, phone number, date the Permit Renewal application was sent.

This page is where the inspector will begin B o0 s07038

entering annual inspection related data e.g., | LANOMARK SERVICES || 6 s, i 53550-9437
inspection date, follow up date, and Phone e — e | vpdate ] _ermtcomment

H - 501 PARK AVE Upload Attachments View Attachrments
InspeCtlon Status GOLUMBUS, W 53925 Inspection Report I Inspection Attributes

Below the assigned inspector information pate: R Dol A D Dt

are several buttons. e —

RAMDY L RIVERS

Contact Name: Marsha Koch (aron. Koy

Permit App Sent

Set All Tank Statuses to Mo Violations

POSDispensing:  Yes

Enter by Inspaction List

Date: Return to the Storage Tank Home Page

The “Help” button on this page and New St Statu:
corresponding pages brings up a “HELP” | comviancepa
document intended to assist the

inspector in understanding the application.
The "Update" button updates any changes to the data and returns you to your inspection list.
Note - to update the data a “STATUS” is required and every tank must either be marked
with Violation Found or marked as having No Violations. Error messages should help you
with other problems.

The “Permit Comments” is an area that you can make comments for the Permit Staff to
view.

“Upload Attachments” & “View Attachments” are features that allow inspectors to upload
pictures, site specific, to the database.

The "Inspection Report" will bring up the actual Inspection Report to use at the inspection.
The "Inspection Attributes" will bring up all tank and line attributes to complete the
inspection. This form also can be used as a worksheet to record current test results for later
entry into the IIRA system.

The "Create Letter" Text button will bring up the state order only after "Order" is selected
and has been updated. This will create a state order complete with code violations that
were entered into the IIRA system that are not resolved.

The “Duplicate Tank Attribute Date” will bring up the page that tests dates are entered and
by selecting each tank will duplicate test dates.

The “Enter by Inspection List” button will return you to the list of open inspections where you
can select another inspection or log out of the application.

The “Return to the Storage Tank Home Page” will take you back to the web page where the
links to the IIRA are located.

The “Change of Ownership” will bring up a form including all tanks on that site that you can
print and use to register a new owner of a site.

Change of Ownership Form
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Inspection Report

The “Inspection Report” button is located on the Site Inspection screen. Clicking on the
Inspection Report” buttonmwwitkdisplay an Inspection Report that includes the Facility Name,
Address, Owner Name, Transaction TBs ility 1D,

BONMIE JWEIDHER
(6OR) 8287835

FREINAL DR
ALAND, W) 5355H-9437

Transaction I0: 1565715
134978
EPEEDWAY #4132

FLAMMABLE AND COMBUSTIBLE LIQUID SYSTEM INSPECTION REPORT

Wisconsin Department of Commerce, Division of Envirenmental & Regulatory Services
Personal information you provide may be used for secondary purpeses [Frivacy Law, 5.18.04(1m0].

Heto || Update | Uniewed Communts
Inspechon Repor I Inspechion Alribules

4302 VERONA RD
WADIEDH, Wi 53711

Faility Name: Faclity #ddress, City, Zip Code: Duner: Transaction ID:

KUK TRIP #6835 216 N MAIN, L0, 53668 sl 14028 T — Bt All Tank Statiishs 1o N Victtionn
. ; Duphcale Turik Al
Facility 10: Toio Facility Telephone Number: Operator: I Date:  0S2ER008 e Dnley

County:
100077 COLUMBLA 1107

Erder by inspectian List
Htuen 14 1he Elneage Tank Homa Page |

County, FDID and Facility Telephone Number. S >
Important: DO NOT USE THE BACK BUTTON - to 5 Caatte NN FiE
return to the previous page you must click on the ) ]
large button that also serves as the title to the form or the application will cause an error.

Print Settings

State standard is IE Explorer and the settings should be changed to print the document as it
was intended. Change font text size and page setup so that all reports print properly:

Font Size: View, Text Size/Medium

Page Setup: Paper/Size/Letter
Header/&w&bPage &p of &P
Footer/&u&b&d
Orientation/Portrait

Margins/Left/0.5”
Margins/Right/0.5”
Margins/Top/0.75”
Margins/Bottom/0.75”

File/Print the Inspection Report to a 2-ply NCR paper feeding one sheet at a time and sending it
twice to the printer or set both sheets in paper tray and print 2 copies. Report is ready to take to
the field. Violations can be hand written onto the 2-ply form. Inspector can leave the
owner/operator the original and the inspector will keep the yellow copy to use for entering
inspection, violations, orders, tank attributes and test dates into IIRA system. If inspector prefers
to take Inspection Report back to office to complete and mail a copy, a contact signature should
be acquired at the inspection on the worksheet Inspection Report and noted on the completed
report that a signature is on file. Important -- when the Inspection Report is used as a State
Order a copy of the Inspection Report/State Order must be mailed to the tank owner listed on
the database.

The Inspection Report on the IIRA system cannot be saved to a Word Document nor can any
information be entered directly on to the document.
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Inspection Attributes

The “Inspection Attributes” button is located on the Site Inspection screen. Clicking on the
“Inspection Attributes” button™w dlsplay a site-
specific report summarizing tank anthg attributes. DARREL CWEBER

This report is a reference document for the spector. TBU;LA;“;:;;

:t p[(ints ina forrlnat that displays a large number o HAZEL GREEN . Wi 535114767
anks on a single page.

Lpdate Unviewed Comments

W View Attachrments

It is also used as a worksheet to record current test

dates while at the site, i.e., tank test date, line test
date, leak detector test date, etc. Record all current

test }esults in space provided. .

Enter by Inspection List
Return to the Storage Tank Home Page

The “Inspection Attributes” report will be helpful when
entering the
B ———— ! current test dates
: == onto the IIRA reporting system “Modify Tank Attributes” or
“Duplicate Tank Attributes Dates”.

The “Facility Telephone Number” on this report is intended
to be the telephone number that the inspector uses in
his/her routine relationship with the facility. This humber is
populated or revised by the inspector; it is not a telephone
number that is entered by permit staff via the tank
registration process. The inspector will enter the desired
telephone number on the IIRA facility page._This Fle Edt View Favorites Tools  Help
telephone number will also be reflected on th Bk - €Y - A AN D -
inspection report as well as the attribute report. 9 9 D @ “:j | = u

Address I@ htkp: ffapps.commerce, skate, wi,us{ER_Investigatior

ction ID: 91979
138349
TOWM OF FIFIELD

Additional Information Requested Date & Additional Information Required

The permit staff assigned to the site will enter these dates
into Reg Obj. The dates will show up on the Tank ;ﬂ,w_;m;u__j
Attributes page. The date the permit application form w ko o Yy e A i
received and checked-in is reflected on the line “HAVE

g 0 Comty MLty Tekphs s AP FORM” however,

this date does not PRt

mean that the —
application has been
reviewed. “Addl Info et =
Reqd” is the date the permit staff reviewed the documents
submitted and either made a phone call or mailed a letter
requesting documents that were missing. “Addl Info Reqd”

ATTRIBUTE Jrank v
WSTUST T
Syatem Stats_in Us
Permin m".’:ﬁll’

Fﬂ:FhHu Wethod  JNEL
FR Espiie Date ]
FH it Date

Bkl b Hepd
nMI

Al fo Ragd  (C1
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is the document the permit staff is inquiring about or missing, i.e., Certificate of Insurance, Leak

Detection, Affidavit.

Completing the Inspection Report

By printing out the Tank Violation List and the
Facility Violation List an inspector can use these
lists as an Inspection Guideline or a checklist in

the field.

There are also a number of guidelines that were
created for inspector use. Contact your

supervisor or tank specialist and they can send a copy of an
inspection guideline

Lare oy Comimel
¥ ehetw e S
WD Tt M52

it

-
i

o Mt il B0

ot A8 b D ot i | M T

inspection.

Inspection Summary

There are four choices, one must be checked.

The “Inspection Report” has
been approved for use as a
State Order. Mark the correct
box and enter an
Administrative Order # also

Inspection Summary:

O

Mo winlations noted.

Facility Violation

Facility ID: 132306

Updata Facility Violations

Raturn Without Updating

in different formats
to help during an

Form Version Form Section

Coada Annle

Nacrrintian

Facility ID: 132306

Tank ID: 332701

Tank Violation

Update Tank Violations | Return Without Updating

“dolations are noted and comections were mads immediately

Diserepancies are noted and i

far comestion are provided.

Every violation must be reported on the IIRA system.
If the violation was corrected the same day of the
inspection it should be noted on Inspection Report
and entered into IIRA system.

O
O
O

“dolations are neted and this is an

e Order requiing

Pdrninistrative Order &,

referred to as a Case number for example: BJWO072508.01 (initials, date & order number that

day). Important -- when the Inspection Report is used as a State Order a copy of the Inspection

Report/State Order must be mailed to the tank owner listed on the database. Many times the
owner on the database is different that the owner/operator at the site.

Enter the code section violation from the Facility or Tank Violation list. Enter Non-Compliance

Item and what is

required to gain Code Section

compliance. Enter
Compliance Date.

Inspection Note

MNon-Compliance tems

This area is for inspector use. Examples of a note would be:

e Cathodic protection
anode test is due
3/01/09.

e Line and leak detectors
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will be due for testing on 12/02/08.
e Samples Taken: no lead (87), mid-grade/ethanol (90), premium/ethanol (93)
e Water checks: 0” no lead, ¥2” mid-grade, 1” premium

Signature Box & Inspection Date

A signature of the contact person is required. This could be the owner/operator, manager,
assistant manager, etc. Inspector signs and dates report. Include office telephone number or
number inspector can be reached.

Signature of Contact: In=pector (Print): Inspector Signature: Inspector Telephone #: Inspection Oate:

BILL O SHAME (602 355-3854
ERS-1020:5-E [M.EM4)
It is important to review the Inspection Report for accuracy:

e Inspection Report can be used as a State Order and must be accurate and complete.
e Code reference must be on the Inspection Report to make it a legal case.

The Inspection Report is written in a legal format for use as a first Administrative State Order.
Inspectors should become familiar with the legal requirements on Inspection Report.

[] “dalations ane noted and this is an Administrative Order requinng compliance.® Adrainistrative Order &

This Department order is issued a5 a nesult of an inspection conducted for compliance with Comm 10 and Comm 48 Administrative Codes. You are hereby
ardered to hawe the listed violations comected to conform to the indicated administrative codes or statotory requirements. These wiolgtions must be comected by
the compliance date indicated and the inspector who signed the report must be notified in wnting of the comactive actions taken. If you fail to comply, this order
iz enforceable in circuit court pursuant to =, 101.0005), Stats., with forfeitures r@nging from F10 to F1000 per day for each violation. In addition, the Department
may attach a notice of wiolation to the deed for the property on which the violations occur, Failure to comply with this order maw result inthe subject tank sy stem
Fed-tagged for non-compliance and shut-down until the Department has werified code compliance.

Motice of dppeal Rights: Pursuant to Comm 10013030, the owner of the tank system may file 3 whtten request for 3 hearing to contest issuance of an
Administrative Order, or any of its terms, with the Department within 15 calendar day= after the receipt of this Administrative Order. Al hearing requestz shall be
filed either by delivery to the office of the Division Administrator, Environmental and Regulatory Services Oivision, 201 W Washington Awenue, hadison,
Wizconsing or by mail addressed to the Division Administrator, BEnvironmental and Regulatory Services Division, PO Bos 14427, Madizon, W S3708-0427 .
Enforcemert action will proceed until such time as an administrative law judge has issued a decision overtuming or modifying the order. You hawe the right to
seek 3 stay of enforcement of the order in Circuit Court pursuant to 5. 227 54, Stats. This notice i= provided pursuant to =, 101 .08 )e), Stats.
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Non-compliance Reporting into the [IRA System

The Owner Data section shows information relating to the owner of the site. Beneath the owner
section are two sections e —
Report Facility Violation
and Report Tank Violations.

Facility Vinlations Report Facility Violation |

»

»
Code Apply

Resolved

—

Description

COmMn-10.51.3.8.2.8 Alarm not operational

tanks must either be checked as having no violations orviolations must he listed for the tank.

The Facility & Tank
Violations List can be Report Tank Violation for Tank ID: 424280 |
printed and used as a Problem: [Sefectvioiatior™ [x]

reference in the field. The lists are divided into categories and by SOC and non-SOC violations.
The SOC violations are statistics that Commerce must report to the US EPA every 6 months.

Modify Tank Attributes for Tank [D: 494260 |

The violation and resolved date

Pipe Cathodic Protection Test Result Date: Expire Date:
for individual tanks will appear Tank Cathodic Protection Test Result Date: Expire Date:

at the end of the individual tank. Current PTO Expiration Date: 06/28/2004 Overfill Protection Type:
Note: the resolved date is the Resolved Code Anply Descriptian

date of reinspection or date of I COMM-10.57 B Records of Repairs are Mot Maintained
compliance, example: date test | NFPA30-3.4.1 Fining Jaints Shall Be Made Liguidtight

results faxed — Resolve date is
not a test date.

Enter Facility Violations & Resolved Dates

To enter a

Facility violations

Facility violation,
select Report

Repart Facility Wiolation

Code Apply
PEI100.7.5

Desctiption

Water in Dispenser Sump

Facility Violation.

Select the code violation on the list

and select the Update Facilit
Violations grey bar. This is a
permanent re he violation
cannot be deleted once updatg

Facility Violation

Facility ID: 119730

« ) §Update Facility Yiolations Return\Without Updating
selected. The “Date Resolved’ is Form Version Form Section
entered by the inspector in the Code Apply Deseription
. d b S0C Leak Detection
respeCtlve ate OX. [l COMM 10.59.1 General - Release detection system impraperly installed, operated or maintained

|l COMM1061.1.B ICATT - Equipment is not capable of measuring product correctly

|C&TT - Operator or equipment not monitoring for water monthly

|l COMM 10.61.1.F
Enter Tank Violation for a single

I Repaort Tank Wiolation for Tank ID: 339736 |
Select tank “Report Tank Violations for

violation from the Tank Violation list and update. For a
single tank “Date Resolved” will be entered in at the
end of the tank screen. (May use the duplicate feature
for single tank but must unchecked other tanks so
only single tank checked)

Tank Violation
Facility ID: 119730
Tank ID: 339736

Update Tank Yiolations | Return without Updating

Form Version  Form Section
Code Apply
SoC Corrosion Protection
r COMM 1052.2. 8.2
[~ COMK 10.55.1

Description

1075 yr lining inspection not met

Corrosion protection system not operated continuously
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Duplicating Tank Violations & Resolved Dates

If the violation is for multiple tanks or all —

tanks (example: line & leak detector test) g (e el vislziion o) Te il Dt 206702 |
select the first Report Tank Violation for Report Tank Yiolation for Tank ID: 339737 |
Tank ID#####. Select the violation and

update. A Duplicate Tank Violation grey bar Report Tank Yiolation for Tank [D: 339738 |
appears, select Duplicate Tank Violations.

Select each tank where the violations exists Report Tank violation for Tank ID: 339736 |

and Update Tank Vjolation. Undate Tank violations |

- Duplicate Tank Problems and Resolved Dates |

To enter duplicate Resolved Rate select Duplicate Tank Violations and enter in resolve date and
mark each tank that gained compliance. The Internet Inspection Reporting Application is
intanded to capture all violations,‘\even if they were corrected immediately upon the inspector

pointing the violation out to the Duplicate Tank Problems and Resolved Dates
respopsible party (RP). In this
Situati n the Resolved Date W0u|d Snly input date fields with 2 date will be updated

. R Orily tanks with a check mark will be updated.
be the same date as the inspection.

Update Return Without Updating |
ISPC ID Resolved Date Code Apply Description
3749 I COMM 10,583 Failure to maintain records at UST site.
Tank ID Duplicate Problem Current Resolved Date  Duplicate Date
330736 M UNRESOLVED r
339737 @ UNRESOLVED i
339738 @ UNRESOLVED i

[Upoate | RetumwihoutUbdatng |
-

ISPC ID Resolved D
3630

Code Apply  Description

DEJEDJ2DDE| COMM 10.55.1 Carrasion protection systemn not operated continugusly

Duplicate Current Resohve:

Tank ID Duplicate Date

Problem Date
268605 M UMNRESOLVED |2
268696 UMRESOLVED o
260697 M UMNRESOLYED |2
437842 O A r

Note: the resolved date is the date of reinspection or date of compliance, example: date test
results faxed — Resolve date is not a test date.
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Reporting Tank Violations: Non SOC Leak Source, Leak Cause, Leak Severity
When a leak is discovered in a tank system (example: submersible, piping, hose, breakaway)
that leak must be recorded. There are three areas that need to be selected for a single leak:
1. Leak Source
2. Leak Cause
3. Leak Severity

Enter this data into the related Tank ID. Tank Violation

Facility ID: 649815

All three categories must be selected for a single

NenSoc Leak (A) Source

leak. Examp|e: - COMMIDS Unknown leak source
. . r COMM 1051 Other leak (specify in [IRA comments;
= Leak Source — Submersible pump leak (with R S )
H . I NFPA30.3232 Piping leak before fire valve (with containment)
Contal n ment) ' || NFPA30.3.2.2 Submersible purp leak (with containment)
= | eak Cause — Loose fitti ngs, connectors; r NFPAE0322 Sttt g (=t et eogtiment)
. . r NFPA30322 Piping leak befare fire valve (wha containment’
= Leak Severity — Drip or droplets can be seen. A I i S R
|| NFPA30.3.4.1 Dispenser - fire valve and above or nozzle leak (without containment)
. r NFPA 30538 Tank delivery release - spillfoverfill
Note: entering a leak does not mean a release. Nonsoc. Leak (5) Cause
. . ©  COMMIDES Install problem (improperly installed\ repaired)
There are violation codes for suspected releases. £ commins Looee St sl o connectrs
©  COMMIDES Spill fuel mishandling, nozzle shutoff failure)
I COMMIDE3 Cortgsion
r COMM 1063 Physical or mechanical damage
r COMMIDE3 Unknown leak cause
I~ COMMIDES Other leak cause (specify in IRA comments)
r COMMIDE3 Overfill malfunction
NonSoc Leak (C) Severity
r  COMMI10.63 Drip or droplets can be seen
I~ COMMIDES Flow or Spray-Solid stream or spray can be seen
r COMM 1083 ‘Weep or slow leak nat dripping or running

Reporting Tank Violations: Non SOC Red Tag
Report a Red Tag by checking the appropriate box making sure it is recorded under the proper

Tank ID NonSec Red Tag
- COMM 10.18.3. A Red-tag shut-down immediate - immenent health & safety
. . . o COmMR 10.18.3.B Red-tag - shut-down after release investigation
NOte that for a” VIOlatlonS (elther ona - COMM 10.18.3.C Red Tagg for unlisted violation - Emerviolagtinn in comments
facility or a tank) the violation must have a F COMMT0183C  Rectag UST- Long term vicltion
resolved date entered in order to close the
investigation. socC Red Tag and Record Repairs

| COMR 10.64 Report Release To DMR - UST

Less frequent code violations are recorded in Unlisted Violations by code reference. (Note: if a
violation is a most frequently used violation but not on the list talk to your supervisor/tank
specialist and it can be added to the list).

NonSoc  General Unlisted Violations

|l COMM 10.002 COMM 10 Unlisted - Facility Violation - See Compliance Comments

- COmMM 10,25 APl PEI, NFPA4OY & Misc Unlisted - Facility Violations - See Compliance Comments
r COMM 43,100 COMM 48 Unlisted - Facility Violation - See Cornpliance Comments

r MFPA 30.1.1.1 MFPA 30 Unlisted - Facility iolation - See Compliance Comments

r MFPA 304.1.1.1 MFPA 30A Unlisted - Facility Yiolation - See Compliance Comments
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Entering “Set All Tank Statuses to No Violations”

When there are no violations the “Set All y

Tank Violations to No Violations Status” FRANC\S BENNETT
grey bar is selected. This feature
eliminates selecting each individual tank
when there are no violations. However
each tank must be selected as having No
Violations or Violations Found. Fermit Commeris

Attachments Wiewy Attachments
Inspection Attributes
Set All Tank Statuses to Mo Wiolations

Problsere | “Sele Violation™ =

Tqoer e ELL SR OT e
Hio Mnissons
ialaton Found

Typas 15

It is important to review the violations
that you have entered for accuracy before updating. Violations after updating cannot be deleted.
(Make a note in the comments area if a violation was inadvertently selected)

After updating the respective non-

. . - - Update | Return ithout Updating |
compliance violations will be
displ ayed under the facility or the ISPC ID Resolved Date Code Apply Description
. H l— COR- Corrasion protection systern not tested and
tank V|0|a.t|0n areas. e 10.55.28 documented as required
Tank ID E?::;ar:f g:{:’m Resohved 1) piicate Date
Reminder: all violations (either on a
. . . 104279 @ 10M 212008 r
facility or a tank) the violation must
H 404280 ¥ 10/ 2i2006 r
have a resolved date entered in
. . . v
order to close the investigation. sza B 1011212008 i
Facility\fiolgons Repart Facility Violation |
Resoled Code Apply Description
IDSIESIEDDB COMM-10.61.1 Failure to perform monthly release detection
IDSIESIEDDB COMM-10.615.2 Failure to perfarm line tightness test
IDSIESIEDDB WISTAT-168.11.1 Product Mame, Grade & Alcohol Content Labeling
I MFPAZ0A-B.6.3 Fre-Pay ete. Mozzle Device Reguirements
IDSIESIEDDB COMM-10615.1 ALLD - Mo annual test of the functional aperation within the past 12 manths
IDSIESIEDDB MFPAZ0-25.7.1 Fire Protection Equipment Maintenance

To view comments from the Inspection List see Handbook “Comment Exchange” for more
information.

Attribute data entry - modification to existing information (Attributes)

The IIRA provides a means for inspectors to update some elements of tank data. The button to
Modify Tank Attributes allows the inspector to change certain tank attributes in real time. That is,
changes to tank attributes will

immediately be seen on other tinnf tmust be listed for the tank. |

systems such as the Tanks on the

Internet and in various applications at Muodify Tank Attributes for Tank ID: 431989 |
Commerce.

Highlighting a check box that has erroneous information and pressing the “delete” key will
render the box blank of information.
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Material Approval numbers are good information to have, but not necessary to close the
attribute section.

Overfill and Spill prevention _

These attributes may be
entered into the database
without documentation
because the inspector can

Tank ID: 268898 | Update Tank Attributes | Return Without Updating

Ball Float

-Mone Selected-
Alarm

Overfill Protection: | Required - Installed j Overfill Protection Type:

Spill Containment: | Required - Installed = |

Tank Contents: I Unleaded Gasoline 'l Date of Lining:

visually verify them with the _ _ Fil ShutOF
exception of a ball float that { Velicle Fueling Lining nspectea Date: [ 15575
[T Manifolded Related Tank ld: I Vent Whistle

may need some verification
that it is installed and functioning.

Tank Closure Orders

The “Tank Closure Order Date” is the date that orders were written requiring the operator to
close the tank system. “Close Order By” will be the name of the Commerce employee or the
LPO agent that initiated
the compliance order.
This information is
important for litigation and
PECFA claim review assessment.

Tank Closure Ordered By: Tank Closure Order Date: I

Tank Contents & Lining Inspection Date

Specific fuel grades can be selected for inspector use but not necessary to close an inspection.
If the tank is used for vehicle fueling (public or private) the box must be checked.

Tomk Comtemti: | Uniebded Qasolne = Dt of Liniye

The lining inspection date is the 10 Fusl Grade: (W3 Grage 3

Mo Selacied

year or 5 year cycle period that the et o Lty Isgebctied Dito:
lining inspection is required to be O ras Related Tark bt [
performed for underground tanks. T Tonk stones Cotec[me 7

This date must correspond with the date on an inspection summary report completed by the
lining company.

Tanks that ¥ Vehicle Fueling Lining Inspected Date: I

are ¥ Manifolded Related Tank Id: IEEEEQE

manifolded ¥ POS Dispensing Tank Status Code: [ In Use N
must be

indicated by checking the box and entering the ID of the tank that the subject tank is manifolded
(“related”) to. Likewise, this entry will have to be performed again in the attribute section for the
other tank, reversing the role of each tank. If more than two tanks are manifolded make note in
the field note comments area of the related Tank ID.

Tank Data

This section captures tank related data for system attributes that change due to equipment or
methodology changes or attributes that have regulatory timelines. Keep in mind that some
operators may have multiple methods of leak detection and the data must relate to the “primary”
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methodology or equipment. Make a note in Field Notes if you want to record more than one leak
detection method. Similar to the Duplicate Tank Violations there is available a “Duplicate Tank
Attributes” screen that can be used when entering more than one tank test dates of leak
detection, cathodic protection tests and piping tests results. See section “Duplicates Tank
Attributes” on how to use this feature.

It is required to have available 12 months of data for an inspector to review but on the IIRA the
most current PASS test is
the date entered. The Ieak Tank Data  Tank Size: 12000 gallons Tank Contents: Unleaded Gasaline

detection method Tank Leak Detection Test Date Date Expires
determines what test Method: [Aomate Tark Gaue E 0612612007 [
reSUItS are reqUired and :Il-zlllll;i‘i:\:::;éER-ROOT Material Appr Num: |20050005 Linkl

entered. When Automatic
Tank Gauging, Interstitial
Monitoring (most monitors Tank Cathodic Protection Test Resuilt: Test Date I Date Expires I

do not automatically print SRstartDate: |

out IM so this must be
done manually), Manual Tank Gauging, is the method selected a current 30-day passing test
result or report date is entered in “Tank Leak Detection Test Result Date” box. Note: ATG test
results must be according to Material Approval. All tests entered into the IIRA must be
valid test results.

Model Number: |TLS-350 Probe Number: |84?3 WICSLD

If SIR is the leak detection method enter in the “SIR Start Date.” The SIR Test Result Date
entered will be the 28" of each passing month. Example 06/28/08 for the month of June 2008.

NOTE: An expiration date is not entered when a leak detection method is monthly monitoring.

When Inventory Control & Tightness Testing (IC&TT) is the primary method a .1 gph tightness
test is required at installation or corrosion upgrade then at 5 years and at 10 years. Immediately
after the 10-year tightness test monthly monitoring must be in place. This method of IC & TT is
only good for 10 years after the tank installation or corrosion upgrade. NOTE: An expiration
date must be entered when leak detection method is IC & TT of five years from prior test date.

The “Tank Cathodic Protection Test Result Date” is the most current anode test or the survey
test date on an Impressed Current system. Note: Comm 10 revision effective August 2, 2002
requires . :

E;ha?:‘:]g(ljllc Tank Cathodic Protection Test Result: Test Date IW Date Expires W
protection

systems more than 10 years old (anode and impressed current) be tested annually. If the tank
system is less than 10 years old than a 3-year cycle applies.

Enter missing information regarding Manufacturers Name, Model Number, Material Approval
Number (code lookup) and Probe Number based on the leak detection equipment that is being
used by the owner/operator. The inspector must be familiar with the material approval that
relates to the leak detection methodology for each site. Material Approvals are located on
Commerce web site at www.commerce/ER/ER-BST-HomePage.html.

Industry terminology such as “SCALD” is not a probe number. Scald is a form of a specific
series manufactured by InCon using either a TS 1000 or TS 2000 monitoring equipment, among
others to numerous to mention. If the leak detection is continuos, list the probe that is
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applicable along with CSLD, SCALD, SLD, etc. Keep in mind that the most recent material
approval issued for the vendor may or may not include an older version of equipment. The
original material approval that was in effect when the equipment was installed may still apply.

The system will not allow you to update “Inspection Completed” status until all current test dates

are entered.

To maintain continuity with the application of the
various LD methods, Interstitial Monitoring will apply to
any device (electronic, pop-up or site glass) that
monitors the interstitial space for leaks and Visual
Monitoring will apply to human eye visual assessment
for leaks such as the common method for tanks in
dikes. Itis a common occurrence that the manufacture
of the pop-up or gauge can not be determined. Enter
"Unknown" for manufacturer and "XX" for model
number.

TOS — Temporary-Out-of-Service

Tank Data

Tank Size: 500 gallons Tank C

Tank Leak Detection

Method:

Visual Monitoring ﬂ

Manufacty

Model Nun

Tank Cat

SIR Start |

Under

VapnrMDnitnr —

Automatic Tank Gauge -
Groundwater Monitor

Interstitial Monitor

Inventory Contral & Tightness Test
Manual Tank Gauging

Mot Applicable T
Mot Reguired

Statistic Imventory Reconciliation
LInknown

If tanks are in TOS status properly the tanks are either empty to less than an inch in which no

leak detection is required or if a tank has more than

ATTRIBUTE
one inch the code requires the product to be ASTUST
monitored monthly. CP, if applicable, must be o oot
maintained. Test results on a tank with product PTO Expires

must be entered on the IIRA. TOS tanks require
Financial Responsibility and a Permit-to-
Operate.

Have App Form
Fin Resp Method
FR Expire Date
FR Review Date

Adldl Info Reqd
Date
A tank that is TOS and code compliant and has pdfo Read
been issued a Permit-to-Operate the site may be Reg Obj ID

closed by selecting Inspection Completed.

Gallens
Contents

Fuel Grade
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Piping Data

The Manufactures Name, Model Number, Probe Number and Material Approval Number must
be entered when using Electronic Line Monitor, Interstitial Monitoring or SIR. It is not necessary
to enter this data when "Piping Leak Detection Method” is “Inventory Control & Tightness
Testing.” If there is more than one piping leak detection method a note of that in Permit
Comments or Field Notes would be helpful to inspector or permit staff.

Inspectors must enter the date of the most current PASS test result or report reviewed by them.
The leak detection method determines what test results are required and entered. When
Interstitial Monitoring is the piping leak detection method the most current sensor status/liquid
sensor report date must be entered. When Electronic Line Monitoring is the method of piping

leak detection the most current .2 -

. . . Underground Piping Data
gph monthly monitoring pass testis | rost Date bate Bxpires
entered or a .1 gph annual test is Method: [Invzriory Conirol & Tighiness Test =] |
acceptable' Underground Piping System Type: IPressurlzed 4

Manufacture Name: | Material Appr Num: l—

When SIR is the plplng leak Model Number: | Probe Number: |
detection method a current month SRStartDate: |
paSS report |S entered USIng the Pipe Cathodic Protection Test Result: Test Date l— Date Expires l—

28" of the month as the test date,
example 6/28/08. Note: No expiration date is required to be entered on any monthly monitoring
method.

When “Inventory Control & Tightness Testing” is the “Piping Leak Detection Method” enter the
date the piping was tested. The test date may be annually or in the case of “Piping System
Type” "Non Safe Suction,” every three years. If “Piping System Type” were “Safe Suction and
the “Method” is “Not Required” the test date would be left blank because no testing is required.
The expiration must be entered when leak detection method is IC&TT.

The “Pipe Cathodic Protection Test Result Date” is the most current anode test or the survey
test date on an Impressed Current system. Note: Comm 10 revision effective August 2, 2002
requires that all cathodic protection systems more than 10 years old (anode and impressed
current) be tested annually. For example, if a tank and/or lines were tested July 1, 2002
cathodic protection testing is due on July 1, 2005, and then annually. If a tank and/or lines were
tested on August 5, 2002 they would be due on August 5, 2003. If the tank system is less than
10 years old than the three-year cycle applies.

The “Pressurized Piping System Data” relates to catastrophic leak detection. The “Cat Leak
Test Date” is the date that periodic function testing of the leak detection device (i.e. flow
restrictor, *electronic line monitor) took place. *Electronic Line Monitor performs a 3 gph leak
test continuously and the most current test date should be entered. In the new Comm 10, it will

be required that the 3 gph
Electronic Line Monitor be Underground Pressurized Piping System Data

tested for functionality Catastrophic Leak Detect: [Flow Restrictor 7] Cat Leak Device Test Date: |
annually per manufacturers | manufacture Name: | Material Appr Num: |
requirements. At that time, Model Number: |

the dates of the 3 gph

functionality test for electronic line monitor will be entered.
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Enter any missing information; Manufactures Name, Model Number (if known), Material
Approval Number is entered for a flow restrictor, i.e., Red Jacket FX2, or electronic line monitor,
i.e., TLS 350/PLLD.

The system will not allow you to update “Inspection Completed” status until all current test dates
are entered.

Piping associated with an AST

Much of the attribute data is focused on USTs and underground components and numerous edit
checks are active as a mechanism to be (Madergromd Pipiig Daia
sure the person entering the data

properly enters associated data. If an

AST or a UST does not have e Tsanaoer
underground pipe the Underground Pipe ]

Data attributes must reflect that fact by —_—— T
entering “No Underground Piping” for soswrome [

Underground Plpe SyStem, “not rGQUired" Pips Catteodic Protoction Test Result: TestDate [ Dalebspies |
for Piping Leak Detection and “none
selected” for Piping Wall Size.

Underground Piping from an AST is considered "pressurized" due to potential head pressure or
in the rare situations where the product is under pressure from a pump located at the tank.
Underground Piping Data Underground pipe under pressure from a pump at the AST
would be required to follow the same requirements and data
entry as underground pipe from an UST with a submersible
pump, including catastrophic leak detection. The underground
Underground Piping System pipe that is not pressurized from a pump, but potentially from
Type: | GravitgAST Head Pressure = | head pressure will require an annual tightness test and
subsequent test date entered. For [IRA data entry purposes
Underground Piping System Type: "Gravity/AST Head
Pressure" should be selected.

Piping Leak Detection
Method: |-N|:|ne Selected-

-Mane Selected-
iGravityAST Head Pressure
Mon-safe Suction
Pressurized

Safe Suction

Unknown

Manuf;

Model
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Duplicate Tank Attribute Test Dates

Frequently system tests are performed on the same date, for example, CSLD, Electronic Line
Monitoring (ELM). In addition, when cathodic protection, line and leak detectors are tested by
certified companies these dates will often be the same date. The “Duplicate Tank Attnbute

Dates” menu allows the inspector to enter the

; | | Limdgwad Commants ]
requ_lred_ test data once and have the —

application apply the data to all systems, or
selected systems, on the site. This feature is i \

intended to make the process of entering

Dauplicati Tank Adbibute Dales
-

date_s an easier one. The inspector is not P Rehum e Biorage Tane Homa Page .}
required to use the feature, as it is still S

possible to enter the test dates for each and
every system within the tank attributes pages.  wuwee w s

JNOE DHALAAL |
HTRUTONIA ‘

On the Facility main page, a button for “Duplicate Tank Attribute Dates” will direct the user to a
date entry page" as below. Duplicate Tank Attribute Dates

Oy gl cisie oo il e wll b vspctens
Oty anks Wi a chack mark will b2 updated.

Note that all the checkboxes associated with each || skl St _|
T M Test Date Date Expires.
tank are pre-selected and filled with a checkmark. | .. —— e
Tank I 1132353 Intersimial Monitar F  omsraong Hone
Data that may be updated on this page include: b i oy -
e Tank Leak Detection: [ s i [
. . Tomk ID: 1132352 Mol Applicably Mong Mune
e Tank Cathodic Protection Tk {3287 Wi aocsite 5 n Mot
e Piping Leak Detection - [“— kil
° P|pe Cath0d|c PrOteCtlon TankiD: 1132353 Indeeztital Monitar B onauaoe? Mone
. Tamk i: 1132367 Irtersifial Monitor F  onnzoor Nong
e Catastrophic Leak Detect testvite P—
Plpe Cathani Protection | | I
In this example the ]
Tank Cathodic Test Date Date Expires
Protection dates can Tank Cathodic Protection 1/05i2008 |1 f05i2009|
be entered and Tank ID: 339648 Sacrificial Anode ¥ /1106007 1)iDBI2008
duplicated to all Tank ID: 339649 Sacrificial Anade 11/06/2007 1/06/2008
systems on site. Tank ID: 423991 Sacrificial Anode ¥ 01182008 0111812009
The checkboxes are Tank ID: 424024 Sacrificial Anode F 110672007 115052008

used to indicate what tanks the entered test dates apply to. If you have a tank that dpes not
have a test date, simply uncheck the tank and no date will be £ntered for that tank. Jf you do not
enter dates for a system, you do not need to uncheck the chéckboxes. By default the
checkboxes are all checked thereby applying the data to ajf tanks or systems.

The date the test was performed is entered and the Test Date the cathodic test Date Expires, in
this example, CP is required annually. Tank and Line Cathodic Protection will require a “Date
Expires” to be able to close out the system.

Test Date Date Expires
Tank Leak Detection |osizsiz008] |
The tank/“ne leak deteCtion Tank ID: 272623 Automatic Tank Gauge M 0ei27r2007 Maone
dates dO nOt need an Tank ID: 272625 Automatic Tank Gauge M 0ei27r2007 Maone
explratlon date entered to Tank Il 272626 Automatic Tank Gauge v 0Bi27r2007 Mone

close out the system . -
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because monthly monitoring does not require an expiration date. When all dates are
completed, select the “Update” button to apply data to selected systems.

If data entered is in error, all dates can be manually change
in the individual tank systems “Modify Tank Attributes”
Menu.

LI CTIRLE TTIENE will e Upadied.

b 1
Update | [ Retumn without Updating

Tank Leak Detection

Set All Tank Statuses to No Violations

A “No Violations” feature is added that allows the inspector to “Set All Tank Statuses to No
Violations” by clicking a buttons_Activating this button will result in all of the tanks for this
location being identified with ‘No\i i " KATHLEEM STRASSER

(F08) T89-6341

4003 M KIMMEY COULEE RD
LA CROSSE, Wil 54601-1831

Statuses to No Violations" button is visi
on the "first time" in when looking at an

inspection. As long as th(_a ins_pector does_n » Update Permit Comments
update anything the first time in, he/she will :

i
get the button when they open the facility
record to record the inspection data. The
program looks to see if anything has been

updated. If any type of update has been done

the button will be gone. Reviewing the facility —
. . . . Enter by Inspection List
information only will not update anything, and

therefore the button remains. The button will RS B S BEEgE Vel RIS PEpE
only "appear" for that person or LPO agent assigned to do the inspection.

The process works as follows: The first time an inspector goes

to update data the "No Violation" for all tanks button appears. Problem; | Mo Violations -]
If the inspector chooses to use that button he/she is done with

entering all inspections for the tanks on this site. If the inspector has found violations that
he/she must report, he/she enters the data to record the violations on specific tanks. Once this
path is chosen the "no violation" button will not be seen again because violations have been
reported and must be resolved on the subject tanks. The inspector must = ——8w——
then go to the individual tanks that have violations and set the Problem Typa Dt

olalions

to “Violations Found” and perform the respective entry of violations. Ty U5 T

Entering Comments: Field Notes Comments and Permit Comments

All General Unlisted Violations must also be followed by a comment in the comments section.
Permit Comments are part a permanent file on
Regulated Objects and the permit staff can -

view the comments.

Field Note area is for describing Unlisted
Violations and for Inspectors own use.
PECFA also views the field notes when they
encounter a Red Flag violation.

05105105 Site 1 in cornpliance and can be permited. Send copy of DSI0512005 11:4141 | BONNIE JWEIDHER
apps & FR on 5/505

=

Field Motes

|
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Creating State Orders
In order to Create a State Order after entering inspection data, select on the New Status field
"Order." _An Actual Inspection Date and Compliance Date must be entered.

2 Site Invpection - Test Environment - Microsoft Intermet Explarer

r and the application takes you H b e Foveans Tods Wi

Press the Upda
back to the inspectiormHis. _ x
Note: An order will see “Create Letter” until you hit SgeiC SHLOBF| Ot RN Fancc: i i)
update and system returns to theNQgpection List first i el

then you have to go back into the site: '

Al I SIS IR e
EL. 15674, ourders 1

14393

o

Phata: fersasaars
BYS FONLN
VATERFORID, Wi 53185

Coitact Mane: [oan Dty

Click on the site or transaction number and a sc :
that includes "Create Letter" will appear. Click on P ———
the "Create L(-{er" bar and the order will come up. e[ _

Bt Al Taek Statas 1 No Violatang.

ey
"

Transaction ID: & BARRY G FOSDICK

Facility ID: 168922 (262) 894-2436 s
Facility: SE\I?ELINGTDN I 9531 RAYNE RD o : _
STURTEVANT , W1 531771832
Phone: 2627670400 Help || Update Permit Comments .
256 VW STATE 8T
BURLINGTON, Wi 53105 W S

07312007
Duplicate Tank Attribute Dates
Enter by Inspection List
Return o the Storage Tank Home Page

Permit App Sent
Date:

POS Dispensing: Mo

Actual Inspection
Date:

Follow Up Date: I

1193002007

The order is in html format and can  FrE T
be saved into MSWord. Highlight the | ™= = = s s s ¥

order and Copy. Note: if you do a Ctl .E.}.:.,jm::.. ’“':w:"ﬂi: R g0«
A, the “Return” bar will copy as well. '
This can be deleted in the document.

ETATE ORDER

DT/ DRS I

Open MSWord on your desktop and peig e o

Fecality Bamsr  JIRD TROCK FEFAIR

Paste into MSWord with state or T T o
company letterhead. The document Covcmmat B4 O¥NIES

may be edited to modify margins, Gt b

text format and paragraph indents Cade itaamint kit 484 ke omenSALn Gidasenct B 44}

but the advantage of using this Thks Lethan b da perpmen tn wn ddspeceion o the ko £arliity o (900 Eaber dele 5E wikject Lampection t40

format is the violations are included T MDD T

in the document. You may also copy | masime:

and paste order to a bland Word [t i : o

document and print to letterhead i _ T ———

paper. LS B 5 LT S [
Wisconsin T

ETATE ORDER
January 9, 2003

Facility 1T B51587

Facilty Name: MERMAID CAR WaASH WEST

Site Address. 528 GRAND CANYOMN DR
MADESON WA 53718

Custorner D0 524385

Cwiner Mame; MERMAID CAR WASH

Address. 526 GRAND CANYOMN DR
MADESON W1 53719
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Photo or Attachment Uploaded to IIRA

This feature is intended for use in a
general application, for example
adding an overall picture of site,
tank or specific component for
future regulatory reference.

Select Upload Attachments:

Enter in number of images with a
maximum of 9. Note: 2 MB maximum for
each photo. Enter incident ID in format
noted on screen. You can enter in an
incident description.

Portage leodlng{

Select Submit or if needed Reset to start
over. The next screen will allow you to
upload a picture from your file. Browse

BF Cascade during Fortage £locding =
|

and select picture desired. Add an
Image description: ofi
and the picture will upload to the
database and a screen indicating the
picture has been upload appe
view click on Link to viewer.

Pictures can also be viewed after
uploading by selecting View Attachments
from the Facility screen and selecting the
Incident ID.
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Change of Ownership form

On the initial Facility page, there is a button reading
Change of Ownership. Clicking this button produces a DARREL CWEBER

single change of ownership form for the facility and lists (009) 7484539

all tanks on one page. If your inspection is complete and :isziEEESDm sag11-4787

the facility is no longer on your list, there is no need to T Upldate T —
create a new inspection. This form can be retrieved in

one of two ways. You can use your paper file to get the

transaction ID off you last checklist. Type in the
raNSaCtion e —————————— .
ID and it will e
_bring up that B i ot | | g | 8 o | 39 | O s | ] e |
inspection, T S
and the e T

[ . T T
change of
ownership e P 1. R, — W
will be i L L —
available. L PR N Additionally, you can sign on to
REG OBJ to [ pe ey ey | get the form. The print settings
for the — Change of Ownership form for all
margins should be: right, left, top and

bottom .5. This is a different print setting than the other IIRA web pages.

IIRA Interaction with Commerce Internet Tank Search Application

The data entry as a result of the IIRA feeds the state tank database. Tank system attributes
and inspection data is carried over to the Internet Tank Search application which is an
application accessible by the public at: http://apps.commerce.state.wi.us/ER_Tanks/ER-EN-
TankSearch.htm
At the bottom of
the information

Inspections  Click here for login page
b AN

page for each Trans ID TN Type Status Date Fiscal Yr
tank an 913865 N AN CLOS 08/13/2004 2004
Ir!SpeCtl.On 1044228 -7 \é\N CLMI 2005
history is 1178844°" A CLHNI 2006
displayed. Tank  13p240s AN\ CLOS 05/08/2007 2007
inspectors can 453089 AN N 2008
alsologonto .- N
their respective’lIRA log-in page from the log-in link \
provided. \J Inspection Login

]

Inspection type codes are:
¢ AN — Annual inspection assigned to a Commerce o
inspector.

¢ PR3 BN Confem New PRz

e SA — An inspection that was initially assigned to an i
LPO agency, but reassigned to Commerce R
H [rermTrnsabonD | B by investigation List Rirset
mspectors by Innustiget | |

¢ LP — An annual inspection that is assigned to a
LPO inspection agency.
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Inspection Status codes are:

¢ CLOS - Inspection closed due to no noncompliance issues or compliance issues have been
corrected and violations no longer exist.

e CLNI - Tank was not inspected the respective fiscal year.

INVS — Inspection has resulted in the need for further investigation or assessment or

additional records to determine compliance.

Order — Noncompliance order has not yet been satisfied and inspection is still open.

2NOT - Second notice with compliance date.

EXTN — Extension of compliance date.

RLEG — Refer to Legal by supervisor or management.

RMAN — Refer to management by inspector as a result of not gaining compliance.

RSUP - Refer to supervisor by Commerce inspector.

Create an Investigation
NOTE: This application is available to Commerce inspectors only.

When status “Inspection Completed” is selected on the Inspector’s Inspection List in the IIRA
the site will drop off your list until the IIRA is launched the new FY. There are times when
inspectors may need to create an investigation, for example, a complaint or new owner.

Important: if a site is created and used as an inspection, the date of inspection will not be
counted as an “annual” inspection, therefore, will not be counted in the “Months Since Last
Inspection”. The IIRA will take the last “annual” inspection date from the Inspection List. Due to
this fact, to reduce the amount of create investigations for annual use, the IIRA will be launched
on July 1 of each year. All inspections done or completed prior to July 1 will have to be entered
by June 30th. This is to avoid inspectors having to Create an Investigation that does not count
as an annual inspection and relieving the inspector of entering incorrect “Actual Investigation
Date” into the lIRA.

To create an investigation, login to Commerce Remote Desktop. Select the
“ERS INSP” the desktop screen. On the next screen your user ID and

UHDPeal AL

13

' Department af Commarce

Canain levvn.
[P T ———— A —— -
L | T - IDfNome 35278 « BONNE J WEIDNER

[Re— i {7

Lid i

Ineisgein Tina: | g
|
Elmll-rrmn'
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Troubleshooting Guide

Tips:

o All fields/dates can be copy (right click) and paste (right click) from one tank to another.

e With some internet browsers can be set up to keep track of the dates last entered in a drop
down box and then the date pops up on the screen and can be selected. In the Internet
Browser: Tools/Internet Options/Content/AutoComplete check all four boxes (Web
Address/Forms/User Names & Passwords or Forms/Prompt me to Save Password). This is
a time saving tool and is recommended.

e The time out problem is a big issue and is being worked on. Don't leave IIRA system
inactive for even a short period of time. Update frequently. Don't use the back button.

o If orders are written for tank closure, complete the tank closure order area on the modify
tank attributes screen.

o If Inspection Report does not print properly, check page setup settings.

e Inspection Guideline is accessible on the Commerce web site. This is a tool for inspectors
at inspections.

o When an AST is double-wall and has an interstitial site glass the Leak Detection Method
must be Visual Monitoring.

e If Inspection Report or Tank Attributes print on two pages check page-setup margins
settings.
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