
RECORDKEEPING 
The owner or operator must maintain operator documentation at the under-

ground storage tank system site and have it immediately available for inspec-

tion by an authorized agent or the department, except for fueling facilities that 

are not attended as specified in section Comm 10.605 (5) (a).  At facilities that 

typically are unmanned, such as emergency generators, the owner or operator 

must maintain the documentation at a readily available site and provide it for 

inspection upon request.  In addition, the Department is using a reporting sys-

tem to identify those who must be listed by each company as the Class A and 

Class B operators.  The database will also track which training and test each 

individual completed.   
 

Note:  Comm 10.605 (5) (a) reads as follows:  “To be considered as being an attended fueling 

facility, there shall be at least 1 attendant regularly on duty on a daily basis, but not necessarily 

during all hours of operation, to supervise, observe and control the actual dispensing of fuel.” 

 

RETRAINING 

If the Department determines that an underground storage tank system 

is not in significant compliance, the Class B operator must be retrained within 

60 days or another time period prescribed by the Department, in the areas that 

are determined to not be in compliance, except both the Class A and Class B 

operators must be retrained if so directed by the Department.   
 

Note:  Significant operational compliance performance measures for release prevention and re-

lease detection, as developed by the U.S. Environmental  Protection Agency, are available at the 

following Web site: http://www.epa.gov/oust/cmplastc/soc.htm. 

FREQUENTLY ASKED QUESTIONS 
 

For additional information, check the Question and Answer page for operator 

training and testing on our website:  

http://commerce.wi.gov/ER/ER-BST-FedRegUST_OperatorTraining.html 

 

 

ACCEPTABLE TRAINING AND CERTIFICATION PROCESSES   
 Operator training includes evaluation of an operator’s knowledge of 

applicable requirements.  Methods for meeting the requirements of Class A and 

B include having either of the following:  (1) a certificate issued by the Interna-

tional Code Council® showing an individual has passed the Wisconsin under-

ground storage tank operator examination; or (2) written proof of successful 

completion of an equivalent, alternate operator training and testing program 

that has received prior approval from the Department of Commerce.  Alternate 

programs will include an evaluation of operator knowledge through testing, 

practical demonstration or other tools that the Department determines are ac-

ceptable. 
 

 Class C operators must obtain training and a certificate from the ac-

credited Class A or Class B facility operator where the Class C operator is em-

ployed indicating the Class C operator has successfully completed training for 

the facility. 

Training & Testing for 

Owners and Operators of  

Federally Regulated Underground Storage Tanks 

in Wisconsin 

DEADLINE 

Each new or existing facility with an underground storage tank system must 

have a Class A, a Class B and a Class C operator designated by January 1, 

2012.  For an entity that demonstrates it meets the definition of a small busi-

ness in section 227.114 (1), Stats., the date for having accredited operators is 

August 8, 2012. 

Energy Policy Act of 2005 
States must develop training requirements for individuals who operate and 

maintain federally-regulated underground storage tank systems.  Operators are 

owners or owners’ representatives (Class A), the actual persons charged with 

supervising day-to-day operations (Class B) and on-site employees (Class C). 



CLASS A OPERATORS  
 Manage resources and personnel, such as establishing work assign-

ments, to achieve and maintain compliance with regulations.  Ensure that ap-

propriate individuals do all of the following:  Properly operate and maintain 

the underground storage tank system, maintain appropriate records, receive 

training to operate and maintain the tank system and keep records.  Properly 

respond to emergencies or alarms relating to spills, leaks or releases from the 

underground storage tank system and make financial responsibility documents 

available. 

CLASS C OPERATORS 
 Furnish initial response to alarms, spills, leaks or releases, notify the 

Class B or Class A operator and appropriate emergency responders, including 

911 personnel, when necessary and control or monitor the dispensing or sale of 

regulated substances.  

CLASS B OPERATORS 

 Ensure that all requirements for leak or release detection methods, 

leak or release prevention equipment, recordkeeping and reporting are met.  

Ensure that all relevant equipment complies with performance standards and 

appropriate individuals are trained to properly respond to emergencies or 

alarms relating to spills, leaks or releases from the underground storage tank 

system. 

Provide Class C operators with written instructions that include emer-

gency response procedures, procedures for overfill protection during delivery 

of regulated substances, operation of emergency shut-off systems, appropriate 

responses to all alarms, reporting of leaks, spills and releases and any site-

specific emergency procedures.  Give name and other information needed for 

contacting appropriate parties if a leak, spill, release or alarm occurs. 
  

 Note:  For fueling facilities which are attended and which include hours of operation 

when no attendant is on duty, a sign must be posted in a conspicuous place, stating the emergency 
shut-off procedures and the name, address and telephone number of the Class B operator, along 

with the name and telephone number of the local emergency responders, including 911 personnel. 

CONTRACTING OPTION 

A facility owner may contract with a service company to fulfill the require-

ments of the Class A or Class B operator.  The facility owner must list with the 

Department the individual(s) from the service company performing the opera-

tor requirements and keep the appropriate certificate(s) on site or readily avail-

able for inspection. 

CLASS A OPERATORS  
Class A operators must be trained and tested in basic underground stor-

age tank system requirements, to make informed decisions regarding compli-

ance and ensure appropriate individuals are fulfilling operation, maintenance, 

and recordkeeping requirements and standards regarding all of the following: 

spill prevention, overfill prevention, leak and release detection, corrosion pro-

tection, emergency response, product compatibility, financial responsibility 

documentation requirements, notification requirements, requirements for report-

ing obvious and suspected releases, requirements for permanently closing a tank 

system and for placing a tank system temporarily out of service, and operator 

training and testing requirements. 

CLASS B OPERATORS 

  Training and testing for a Class B operator provides a more in-depth 

understanding of operation and maintenance aspects, but may cover a more nar-

row breadth of applicable regulatory requirements.  Class B operators must re-

ceive either site-specific operator training that is focused only on equipment 

used at the operator’s underground storage tank system facility or broader train-

ing regarding regulatory requirements that encompass all components of under-

ground storage tank systems, materials of tank system components, methods of 

leak and release detection and prevention, operation, and applicable mainte-

nance requirements.  Training and testing must address spill prevention, overfill 

prevention, leak and release detection, corrosion protection, emergency re-

sponse, product compatibility, reporting and recordkeeping requirements plus 

Class C operator training requirements.  

 CLASS C OPERATORS 
 Class C operators must be trained to take appropriate action in re-

sponse to emergencies, including situations that pose an immediate danger or 

threat to the public or to the environment, and in response to alarms caused by 

spills, leaks or releases from an underground storage tank system.  Class C op-

erators must be trained to understand site-specific emergency procedures and  

instructions. 


