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Glaeser, Megan - DSPS

From: DSPS Admin Rules
Sent: Tuesday, December 17, 2019 8:34 AM
To: Glaeser, Megan - DSPS
Subject: New comment

 
 
From: Kayla Rackow <ksrackow@gmail.com>  
Sent: Tuesday, December 17, 2019 8:17 AM 
To: DSPS Admin Rules <DSPSAdminRules@wisconsin.gov> 
Subject: Phar 7 comment 
 
To the Pharmacy Examining Board, 

  

My comment is in regard to the consultation changes that are being proposed. As a retail pharmacist, there 
are numerous benefits to consultations on refill medications. Every day I have patients state “I have no 
questions” or “I feel bad to waste your time on a refill” before I even get up to the counter. A perfect example 
of this is a patient who was picking up blood pressure medications, stated he had no questions before I got 
there, and after telling him which medications he was picking up and what they were used for he did have a 
question because he used our blood pressure machine and wanted advice on his reading. His numbers that 
day were elevated to the point he was at a high risk of a stroke occurring, so I advised he go to the emergency 
department. Had that consultation not taken place, I guarantee that patient would not have asked about his 
blood pressure and just went home. While there are patients who will not have questions, each day there are 
patients who end up actually having questions once I go over which medications they are taking, and 
sometimes it is during that refill consultation that patients state “I’m no longer taking that medication” or “my 
doctor stopped that medication.” Had there not been a refill counsel that took place, patients would be 
leaving with medications they no longer use, and I feel like we see that happening more often with patients 
wanting medications on autofill or replying to a text notification when they don’t really know what they are 
receiving. While I understand that patients will have the option to speak with a pharmacist on a refill if this 
change is approved, I fear there are numerous patients who will be complacent because they do not want to 
bother the pharmacist and just state “no questions” since that is what we already experience, when in fact 
there are patients who have questions. One of my favorite aspects of my job is interacting with my patients 
and getting to know them so that they trust me and feel comfortable asking questions. I did not go into retail 
pharmacy to stand at a computer all day and just check scripts, I chose this career path to make a different in 
patients’ lives and interact with them. It's amazing how much a patients' perspective changes on refill 
consultations when you tell them that talking to them is one of your favorite parts of your job. 

Another reason I feel that mandatory refill consultations are important is because a lot of patients will only 
see their physician once a year and come to the pharmacy once every three months. As the most accessible 
healthcare providers, I feel that it is our responsibility to build rapport with our patients and check in on their 
healthcare. Pharmacists should be asking how a patient’s blood pressure is doing, have they noticed if their 
fasting blood sugar has decreased or maybe they have started experiencing low sugars, have they developed 
muscle pain from their statin that they've been taking for years, or how has their mood been after starting a 
depression medication. Numerous medications can take months to provide benefit, so not checking in on 
these patients can lead to patients stopping necessary therapy before the medication has had a chance to 
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work, leading to failed therapy when in reality it wasn't failed but patients forgot it can take time to work. 
Refill consultations are also a perfect time to discuss patient adherence to medications and see if they are up-
to-date on their immunizations. Taking away that ability to counsel and making it optional, I feel will result in 
decreased adherence and even further decreases in immunization rates that are already low. 

Finally, my concern with this change is that there will be a negative impact on the job market. Wisconsin has 
already been seeing a decline in available jobs with pharmacies closing and more schools opening. If this 
change occurs, we will again see pharmacists losing their jobs. I have spoken with a manager who oversees 
Wisconsin and Illinois stores, and she stated that if this change passes her Wisconsin stores will be over-
staffed and cuts will occur. I was told that when you take the same volume store between Wisconsin and 
Illinois, the Wisconsin pharmacy has significantly more hours specificly because of this law. As a pharmacist 
who worked for Shopko and lost my job earlier this year, it makes me sad to know that a law change such as 
this will risk me and others losing our jobs and negatively impact patient safety with pharmacies operating 
even more understaffed at some of the large chain pharmacies. 

 
Sincerely, 
 
Kayla Rackow, PharmD 


	PH 1
	PH 2
	PH 3
	PH 4

