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The following agenda describes the issues that the Board plans to consider at the meeting. At the 

time of the meeting, items may be removed from the agenda. Please consult the meeting minutes 

for a record of the actions of the Board.  

AGENDA 

10:00 A.M. 

OPEN SESSION – CALL TO ORDER – ROLL CALL 

A. Adoption of Agenda (1-4)

B. Approval of Minutes of April 15, 2021 (5-8)

C. Reminders: Conflicts of Interest, Scheduling Concerns

D. Introductions, Announcements and Recognition

E. 10:00 A.M. Public Hearing: Clearinghouse Rule 21-043 Revising REEB 24, Relating
to Conduct and Ethical Practices of Licensees (9-23)

F. Administrative Matters
1) Department, Staff and Board Updates
2) Board Members – Term Expiration Dates

G. Legislative and Policy Matters – Discussion and Consideration

H. Administrative Rules Matters – Discussion and Consideration (24)
1) REEB 24 Relating to Conduct and Ethical Practices of Licensees
2) REEB 12, Relating to Obsolete References to Predetermination of Criminal

Convictions in Licensure Applicants and Apprenticeships
3) REEB 12, Relating to Reciprocal Licensure for Service Members, Former Service

Members, and Their Spouses
4) Pending or Possible Rulemaking Projects

I. Real Estate Contractual Forms Advisory Council Update – Discussion and
Consideration

J. Real Estate Curriculum and Examination Council Update – Discussion and
Consideration
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K. Credentialing Matters – Discussion and Consideration (25) 
1) Credentials Issued Between Meetings 

L. COVID-19 – Discussion and Consideration 

M. Newsletter Matters – Discussion and Consideration (26-30) 
1) Review of Distribution Report and Future Planning 

N. Broker Supervision of Real Estate Salespersons – Discussion and Consideration 

O. Discussion and Consideration of Items Added After Preparation of Agenda: 
1) Introductions, Announcements and Recognition 
2) Administrative Matters 
3) Election of Officers 
4) Appointment of Liaisons and Alternates 
5) Delegation of Authorities 
6) Education and Examination Matters 
7) Credentialing Matters 
8) Practice Matters 
9) Legislative and Policy Matters 
10) Administrative Rule Matters 
11) Liaison Reports 
12) Board Liaison Training and Appointment of Mentors 
13) Informational Items 
14) Division of Legal Services and Compliance (DLSC) Matters 
15) Presentations of Petitions for Summary Suspension 
16) Petitions for Designation of Hearing Examiner 
17) Presentation of Stipulations, Final Decisions and Orders 
18) Presentation of Proposed Final Decisions and Orders 
19) Presentation of Interim Orders 
20) Petitions for Re-Hearing 
21) Petitions for Assessments 
22) Petitions to Vacate Orders 
23) Requests for Disciplinary Proceeding Presentations 
24) Motions 
25) Petitions 
26) Appearances from Requests Received or Renewed 
27) Speaking Engagements, Travel, or Public Relation Requests, and Reports 

P. Public Comments 

CONVENE TO CLOSED SESSION to deliberate on cases following hearing (s. 19.85(1)(a), 
Stats.); to consider licensure or certification of individuals (s. 19.85(1)(b), Stats.); to 
consider closing disciplinary investigations with administrative warnings (ss. 19.85(1)(b), 
and 440.205, Stats.); to consider individual histories or disciplinary data (s. 19.85(1)(f), 
Stats.); and to confer with legal counsel (s. 19.85(1)(g), Stats.). 

Q. Deliberation on Department of Legal Services and Compliance (DLSC) Matters 
1) Stipulations, Final Decisions and Orders 

a. 18 REB 033 – Helen J. Bender, Bender Rentals & Property Management, LLC 
(31-38) 
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b. 18 REB 057 – Lakisha Mitchell (39-46) 
c. 18 REB 112 – Justin S. Leach (47-53) 
d. 18 REB 118 – Timothy J. Besaw (54-59) 
e. 18 REB 136 – Robert Figueroa Torres (60-66) 
f. 19 REB 061 – Debra J. Conway, Woodland Realty (67-73) 
g. 19 REB 083 – Amber M. Castonguay (74-80) 
h. 19 REB 100 – Francoise Cain (81-87) 
i. 19 REB 113 – Tamairo A. Moutry, Milwaukee’s Best Real Estate Services, 

LLC (88-95) 
j. 19 REB 126 – Thomas C. Munderloh (96-102) 
k. 20 REB 117 – Logan J. Mahr (103-108) 

2) Administrative Warnings 
a. 18 REB 131 – A.H. (109-110) 
b. 18 REB 131 – M.L.F. (111-112) 
c. 20 REB 015 – C.B.S. (113-114) 

3) Case Closings 
a. 18 REB 057 – G.D., B.R. (115-123) 
b. 18 REB 088 – W.I.M.N.H., L.A., A.S., A.S. (124-128) 
c. 18 REB 112 – T.P., E.R. (129-134) 
d. 18 REB 118 – B.A.R.L. (135-139) 
e. 18 REB 131 – B.J.E. (140-144) 
f. 18 REB 136 – A.P., R.E.S.T. (145-150) 
g. 19 REB 005 – S.W. (151-154) 
h. 19 REB 130 – D.M. (155-158) 

R. Deliberation on Matters Relating to Orders Fixing Costs 
1) Joseph L. Hazelwood – DHA Case Number SPS-19-0062/DLSC Case Numbers 17 

REB 101 and 18 REB 006 (159-181) 

S. Deliberation of Items Added After Preparation of the Agenda 
1) Education and Examination Matters 
2) Credentialing Matters 
3) DLSC Matters 
4) Monitoring Matters 
5) Professional Assistance Procedure (PAP) Matters 
6) Petitions for Summary Suspensions 
7) Petitions for Designation of Hearing Examiner 
8) Proposed Stipulations, Final Decisions and Order 
9) Proposed Interim Orders 
10) Administrative Warnings 
11) Review of Administrative Warnings 
12) Proposed Final Decisions and Orders 
13) Matters Relating to Costs/Orders Fixing Costs 
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14) Case Closings
15) Board Liaison Training
16) Petitions for Assessments and Evaluations
17) Petitions to Vacate Orders
18) Remedial Education Cases
19) Motions
20) Petitions for Re-Hearing
21) Appearances from Requests Received or Renewed

T. Consulting with Legal Counsel

RECONVENE TO OPEN SESSION IMMEDIATELY FOLLOWING CLOSED SESSION 

U. Vote on Items Considered or Deliberated Upon in Closed Session, if Voting is Appropriate

V. Open Session Items Noticed Above Not Completed in the Initial Open Session

ADJOURNMENT 

NEXT MEETING: AUGUST 19, 2021

************************************************************************************ 
MEETINGS AND HEARINGS ARE OPEN TO THE PUBLIC, AND MAY BE CANCELLED 
WITHOUT NOTICE.  

Times listed for meeting items are approximate and depend on the length of discussion and voting. All 
meetings are held at 4822 Madison Yards Way, Madison, Wisconsin, unless otherwise noted. In order to 
confirm a meeting or to request a complete copy of the board’s agenda, please call the listed contact person. 

The board may also consider materials or items filed after the transmission of this notice. Times listed for 
the commencement of disciplinary hearings may be changed by the examiner for the convenience of the 
parties. Requests for interpreters for the deaf or hard of hearing, or other accommodations, are considered 
upon request by contacting the Affirmative Action Officer, 608-266-2112, or the Meeting Staff at 608-266-
5439. 
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VIRTUAL/TELECONFERENCE 

REAL ESTATE EXAMINING BOARD 

MEETING MINUTES 

APRIL 15, 2021 

PRESENT: Robert Larson, Cathy Lacy, Elizabeth Lauer, Dennis Pierce, Thomas Richie, Robert 

Webster 

STAFF: Adam Barr, Executive Director; Jon Derenne, Legal Counsel; Kassandra Walbrun, 

Administrative Rules Coordinator; Megan Glaeser, Bureau Assistant; and Other 

Department Staff 

CALL TO ORDER 

Thomas Richie, Chairperson, called the meeting to order at 10:03 a.m. A quorum was confirmed with 

six (6) members present. 

ADOPTION OF AGENDA 

MOTION: Dennis Pierce moved, seconded by Cathy Lacy, to adopt the Agenda as published. 

Motion carried unanimously. 

APPROVAL OF MINUTES OF FEBRUARY 18, 2021 

MOTION: Dennis Pierce moved, seconded by Cathy Lacy, to approve the Minutes of 

February 18, 2021 as published. Motion carried unanimously. 

ADMINISTRATIVE MATTERS 

Delegation of Credentialing Authorities 

MOTION: Thomas Richie moved, seconded by Cathy Lacy, to rescind the motion made on 

February 18, 2021 to delegate authority to Department Attorneys to review and 

approve applications with ordinance violations and misdemeanors each 5 or more 

years old, that are not substantially related to the practice of real estate and do not 

involve AODA dependency. Motion carried unanimously. 

MOTION: Thomas Richie moved, seconded by Robert Larson, to delegate authority to the 

Department Attorneys to review and approve applications with ordinance 

violations which are not substantially related to the practice of real estate. Motion 

carried unanimously. 

MOTION: Thomas Richie moved, seconded by Cathy Lacy, to delegate authority to the 

Department Attorneys to review and approve applications with misdemeanors 

each 3 or more years old that are not substantially related to the practice of real 

estate and do not involve AODA dependency. Motion carried unanimously. 
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ADMINISTRATIVE RULES MATTERS 

REEB 12 Relating to Predetermination and Obsolete References 

MOTION: Robert Webster moved, seconded by Elizabeth Lauer, to reject Clearinghouse 

comment number 1, and to accept all remaining Clearinghouse comments for CR 

rule 21-018 relating to predetermination and obsolete references. Motion carried 

unanimously. 

MOTION: Cathy Lacy moved, seconded by Robert Webster, to authorize the Chair to 

approve the Legislative Report and Draft for Clearinghouse Rule CR 21-018 

revising the draft for submission to the Governor’s Office and Legislature. Motion 

carried unanimously. 

REEB 24 Relating to Conduct and Ethical Practices 

MOTION: Cathy Lacy moved, seconded by Robert Larson, to authorize the Chairperson to 

approve the revision of REEB 24 relating to the conduct and ethical practices of 

licensees for posting of economic impact comments and submission to the 

Clearinghouse. Motion carried unanimously. 

COVID-19 

MOTION: Cathy Lacy moved, seconded by Elizabeth Lauer, to express the support and 

encouragement of the Board for its licensees who are so inclined to receive a 

COVID-19 vaccine as soon as they are eligible to do so and the vaccine is 

available to them. Motion carried unanimously. 

CLOSED SESSION 

MOTION: Elizabeth Lauer moved, seconded by Dennis Pierce, to convene to closed session 

to deliberate on cases following hearing (s. 19.85(1)(a), Stats.); to consider 

licensure or certification of individuals (s. 19.85(1)(b), Stats.); to consider closing 

disciplinary investigations with administrative warnings (ss. 19.85(1)(b), and 

440.205, Stats.); to consider individual histories or disciplinary data (s. 

19.85(1)(f), Stats.); and to confer with legal counsel (s. 19.85(1)(g), Stats.). 

Thomas Richie, Chairperson, read the language of the motion. The vote of each 

member was ascertained by voice vote. Roll Call Vote: Robert Larson-yes; Cathy 

Lacy -yes; Elizabeth Lauer-yes; Dennis Pierce-yes; Thomas Richie-yes; and 

Robert Webster-yes. Motion carried unanimously. 

The Board convened into Closed Session at 12:09 p.m. 
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DIVISION OF LEGAL SERVICES AND COMPLIANCE (DLSC) MATTERS 

Stipulations, Final Decisions and Orders 

MOTION: Elizabeth Lauer moved, seconded by Cathy Lacy, to adopt the Findings of Fact, 

Conclusions of Law and Order in the matter of disciplinary proceedings of the 

following cases: 

1. 18 REB 107 – Li Zhang 

2. 18 REB 146 – Kenneth L. Biegel 

3. 19 REB 017 – Renato G. Suarez 

4. 19 REB 065 – Christine M. Kosnick 

5. 19 REB 085 – Timothy J. O’Connor 

Motion carried unanimously. 

Administrative Warnings 

MOTION: Robert Larson moved, seconded by Cathy Lacy, to issue an Administrative 

Warning in the matter of the following cases: 

1. 18 REB 049 – D.M.R. 

2. 18 REB 078 – V.K.K. 

3. 18 REB 080 – P.M.M. 

4. 19 REB 014 – A.M.N., P.V. 

5. 19 REB 049 – S.A.Z. 

6. 19 REB 087 – B.J.R. 

7. 19 REB 087 – W.D.K. 

8. 20 REB 059 – D.W.N. 

9. 20 REB 073 – A.M.F. 

10. 20 REB 094 – A.L.K. 

Motion carried unanimously. 

Case Closings 

MOTION: Cathy Lacy moved, seconded by Elizabeth Lauer, to close the following DLSC 

Cases for the reasons outlined below:  

1. 18 REB 041 – C.A.G., S.N. – No Violation 

2. 18 REB 048 – T.L., L.R.E.S. – Prosecutorial Discretion (P1) 

3. 18 REB 049 – C.C.R.C. – No Violation 

4. 18 REB 053 – Z.V., M.O., M.D.O.R. – Prosecutorial Discretion (P1) 

5. 18 REB 056 – D.M., M.R. – Lack of Jurisdiction (L2) 

6. 18 REB 078 – C.A. – No Violation 

7. 18 REB 080 – P.C., C.R.R., D.S. – No Violation 

8. 18 REB 081 – C.A., W.K., A.C.S. – No Violation 

9. 18 REB 082 – J.M., W.P., R.E.E. – Prosecutorial Discretion (P1) 

10. 18 REB 120 – T.J.N., N.R. – Insufficient Evidence 

11. 19 REB O49 – E.I. – No Violation 

12. 19 REB 096 – J.G., T.F.B.R., S.G. – Prosecutorial Discretion (P2) 

13. 20 REB 050 – N.D.R.E., S.V.B., J.G. – Prosecutorial Discretion (P1) 

Motion carried unanimously. 
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Monitoring Matters 

Andrea Huston-Hlavecek – Requesting Full Licensure 

MOTION: Thomas Richie moved, seconded by Robert Larson, to grant the request of Andrea 

Huston-Hlavecek for Full Licensure. Motion carried unanimously. 

RECONVENE TO OPEN SESSION 

MOTION: Cathy Lacy moved, seconded by Robert Larson, to reconvene into Open Session. 

Motion carried unanimously. 

The Board reconvened into Open Session at 12:36 p.m. 

VOTE ON ITEMS CONSIDERED OR DELIBERATED UPON IN CLOSED SESSION,  

IF VOTING IS APPROPRIATE 

MOTION: Robert Larson moved, seconded by Thomas Richie, to affirm all motions made 

and votes taken in Closed Session. Motion carried unanimously. 

(Be advised that any recusals or abstentions reflected in the closed session motions stand for the 

purposes of the affirmation vote.) 

ADJOURNMENT 

MOTION: Cathy Lacy moved, seconded by Elizabeth Lauer, to adjourn the meeting. Motion 

carried unanimously. 

The meeting adjourned at 12:37 p.m. 
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State of Wisconsin 
Department of Safety & Professional Services 

Revised 03/2021 

 
AGENDA REQUEST FORM 

1) Name and title of person submitting the request: 
Nilajah Hardin 
Administrative Rules Coordinator 

2) Date when request submitted: 
06/04/21 
Items will be considered late if submitted after 12:00 p.m. on the deadline 
date which is 8 business days before the meeting 

3) Name of Board, Committee, Council, Sections: 
Real Estate Examining Board 
4) Meeting Date: 

06/17/21 
5) 
Attachments: 

 Yes 
 No 

6) How should the item be titled on the agenda page? 
 
10:00 A.M. Public Hearing – Clearinghouse Rule 21-043 Revising REEB 24, 
Relating to Conduct and Ethical Practices of Licensees 

 

7) Place Item in: 

 Open Session 
 Closed Session 

8) Is an appearance before the Board being 
scheduled?  (If yes, please complete 
Appearance Request for Non-DSPS Staff) 

 Yes 
 No 

9) Name of Case Advisor(s), if required: 
N/A 

10) Describe the issue and action that should be addressed: 
The Board will hold a Public Hearing on this rule as required by the rulemaking process. 

11)                                                                                  Authorization 
                                                                                                                                            06/04/21 
Signature of person making this request                                                                                          Date 
       
Supervisor (if required)                                                                                                                       Date 
      
Executive Director signature (indicates approval to add post agenda deadline item to agenda)    Date  

Directions for including supporting documents:  
1.  This form should be attached to any documents submitted to the agenda. 
2.  Post Agenda Deadline items must be authorized by a Supervisor and the Policy Development Executive Director. 
3.  If necessary, provide original documents needing Board Chairperson signature to the Bureau Assistant prior to the start of a 
meeting.  
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STATE OF WISCONSIN 
REAL ESTATE EXAMINING BOARD 

--------------------------------------------------------------------------------------------------------------------- 
IN THE MATTER OF RULE-MAKING : PROPOSED ORDER OF THE 
PROCEEDINGS BEFORE THE  : REAL ESTATE EXAMINING BOARD 
REAL ESTATE EXAMINING BOARD : ADOPTING RULES 
      : (CLEARINGHOUSE RULE             ) 
--------------------------------------------------------------------------------------------------------------------- 

PROPOSED ORDER 
 
An order of the Real Estate Examining Board to repeal REEB 24.07 (8) (a) 1. and 1g., 24.13 (2) 
(b), 24.16, 24.13 (2) (b); to renumber and amend REEB 24.13 (2) (a) and REEB 24.13 (2); to 
amend REEB 24.01 (2), 24.02 (13m), (14), (16), 24.02 (18) and (19), 24.03 (2) (a) and (c), 24.05 
(5) (a) 3., 24.07 (1) (a) and (c), 24.07 (3), 24.07 (8) (a) and (d) (title), 1., 2., 3. and (8) (e) 1., 
24.075 (3) (a), (b), and (c), 24.08, 24.085, 24.09, 24.12 (1) and (2), 24.13 (1) and (2) (title),  
24.13 (3) (b), and (5), 24.15, 24.17 (1), (2m), and (3); to repeal and recreate REEB 24.04 (1) 
through (4) and REEB 24.05 (1) (a) and (b); and to create REEB 24.02 (16m), 24.07 (8) (a) 1m.,  
24.13 (3) (c), relating to the conduct and ethical practices of licensees. 
 
 
Analysis prepared by the Department of Safety and Professional Services. 
--------------------------------------------------------------------------------------------------------------------- 

ANALYSIS 
 
Statutes interpreted:  ss. 452.07, 452.136, 452.135, and 452.14, Stats.  
 
Statutory authority:  ss. 15.08 (5) (b) and 452.07 (1), Stats. 
 
Explanation of agency authority: 
 
Each examining board shall promulgate rules for its own guidance and for the guidance of the 
profession to which it pertains and define and enforce professional conduct and unethical 
practices not inconsistent with the law relating to the particular profession.  [s. 15.08 (5) (b), 
Stats.] 
 
The board shall promulgate rules for the guidance of the real estate profession and define 
professional conduct and unethical practice.  [s. 452.07 (1), Stats.]   
 
Related statute or rule:  Chapter REEB 24 
 
Plain language analysis: 
 
The proposed rule includes a comprehensive review of the chapter to ensure statutory 
compliance and to ensure it is current with professional standards and practices. 
 
Section 1. is revised to improve grammatical clarity.  
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Section 2. is revised for updates to the practice. 
 
Section 3. is revised for grammatical clarity. 
 
Section 4. is created to define right of first refusal. 
 
Section 5. is revised for clarity and current practices. 
 
Section 6. is revised to clarify that the role of an assisting licensee. 
 
Section 7. is repeals and recreates provisions to refer to the statutes related to advertising standards 
of practice.  
 
Section 8. repeals provisions and revises codes related to compensation requirements. 
 
Section 9. revises code provisions to include other parties representing a seller as it relates to 
disclosure requirements. 
 
Section 10. clarifies that if a licensee is granted access to a property, the licensee shall inspect the 
real estate. 
 
Section 11. is revised for corrected statutory references. 
 
Section 12. amends the section to include all parties in the delivery of a copy of the written 
report.  
 
Section 13. deletes the provisions related to negotiations and disclosure to improve consistency 
with statutory requirements.  
 
Section 14. is created to improve consistency with s. 452.135, Stats. regarding licensees 
providing a written disclosure statement to customers. 
 
Section 15. is revised to reflect negotiating practice and statutory requirements.  
 
Section 16. is revised to improve the title to reflect provisions in the section and add language to 
clarify disclosure statement requirements when a buyer’s firm has exclusive right to locate and a 
seller’s limited service listing with the seller’s firm.  
 
Section 17. is revised to include statutory requirements and clarify the intent includes the 
agreement with a home builder and a licensee, not a contractor. The current language can be 
confused with contractor for improvements rather than new home construction.  
 
Section 18. revises rule language to update for current practices and statutory compliance.  
 
Sections 19. and 20. are revised to improve grammatical clarity. 
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Section 21. is revised for clarity and to remove the “right of first refusal” reference to be 
consistent with current practice.  
 
Section 22. is revised to identify that specific instructions are written and to improve the title for 
the section to better address the section content.  
 
Section 23. is renumbered and revised to update that persons assisting or advising buyers under 
the subsection does not include any inspectors, testers, appraisers, or contractors unless the seller 
has provided specific written permission. 
 
Section 24. repeals the provision related to written disclosure to be consistent with s. 435.135, 
Stats. 
 
Section 25. is revised to improve grammatical clarity and to include a licensed broker and broker 
business entity. 
 
Section 26. creates a provision indicating that licensees must present all written proposals to a 
customer unless otherwise directed by the customer in writing and must not withhold any written 
proposal. This provision is added to improve consistency with s. 435.135, Stats. 
 
Section 27. and 28. are revised to improve grammatical clarity.  
 
Section 29. is repealed as an outdated requirement.  
 
Section 30. improves grammatical clarity and consistency with s. 452.25, Stats. related to 
conviction of a felony to bar licensure related to the Real Estate Examining Board orders.   
 
Section 31. is the effective date of the changes. 
 
 
Summary of, and comparison with, existing or proposed federal regulation:   
 
None  
 
Comparison with rules in adjacent states:   
 
Illinois:  Illinois provides criteria for unprofessional conduct for real estate brokers, 
salespersons, and other real estate professions as governed under the Illinois Real Estate License 
Act of 2000 and updated in 2019 under 225 ILCS 454/Art. 20.  Further administrative rules 
outline additional direction for the provisions found under the laws. 
https://www.ilga.gov/commission/jcar/admincode/068/068014500I09000R.html  
 
Iowa:  Iowa provides for unprofessional conduct for real estate brokers and salesperson under IC 
§543B. (https://www.legis.iowa.gov/DOCS/ACO/IC/LINC/Chapter.543b.pdf.)  
Iowa’s Administrative Rules 193E.18 further detail disciplinary and investigatory review in 
matters such as grounds for discipline and sanctions. 
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https://www.legis.iowa.gov/law/administrativeRules/rules?agency=193E&chapter=18&pubDate
=01-13-2021  
 
Michigan:  Michigan Laws under 299-1980, Section 339.501-339.559 and Michigan 
Administrative Rule R 339 Article 5 outlines provisions concerning complaints, disciplinary 
procedures, and other related issues for real estate professions. Complaints on violations of the 
occupational codes in Michigan can be filed through the Bureau of Professional Licensing in the 
Department of Licensing and Regulatory Affairs. 
http://www.legislature.mi.gov/(S(1ikbjpybafgho5pahhxyzkcp))/mileg.aspx?page=getObject&obj
ectName=mcl-299-1980-5  
 
Minnesota:  Minnesota has adopted standards of conduct for real estate professionals found 
under s. 82.73, MN Statutes. https://www.revisor.mn.gov/statutes/cite/82.73  and disciplinary 
procedures entitled “Denial, Suspension and Revocation of Licensure” under s. 82.82, Stats. 
https://www.revisor.mn.gov/statutes/cite/82.82  
 
 
Summary of factual data and analytical methodologies: 
 
The Board hears and reviews disciplinary cases related to conduct and ethical practices of real 
estate licensees under s. 452.14, Stats.  This proposed order clarifies and updates professional 
conduct and ethical practices rule provisions to meet current practice and statutory changes. 
 
Analysis and supporting documents used to determine effect on small business or in 
preparation of economic impact analysis: 
 
The proposed rules will be posted for a period of 14 days to solicit public comment on economic 
impact, including how the proposed rules may affect businesses, local government units, and 
individuals. 
 
Fiscal Estimate and Economic Impact Analysis: 
 
A fiscal estimate and economic impact analysis will be conducted.  
 
Effect on small business: 
 
These proposed rules do not have an economic impact on small businesses, as defined in s. 
227.114 (1), Stats.  The Department’s Regulatory Review Coordinator may be contacted by 
email at Daniel.Hereth@wisconsin.gov, or by calling (608) 267-2435. 
 
Agency contact person: 
 
Kassandra Walbrun, Administrative Rules Coordinator, Department of Safety and Professional 
Services, Division of Policy Development, P.O. Box 8366, Madison, Wisconsin 53708; 
telephone 608-261-4463; email at DSPSAdminRules@wisconsin.gov. 
 
Place where comments are to be submitted and deadline for submission: 
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Comments may be submitted to Kassandra Walbrun, Administrative Rules Coordinator, 
Department of Safety and Professional Services, Division of Policy Development, P.O. Box 
8366, Madison, WI 53708-8366, or by email to DSPSAdminRules@wisconsin.gov.  Comments 
must be received at or before the public hearing to be held on a future date to be included in the 
record of rule-making proceedings. 
 
--------------------------------------------------------------------------------------------------------------------- 

TEXT OF RULE 
 

SECTION 1.  REEB 24.01 (2) is amended to read: 
 
REEB 24.01 (2) The intent of the board in adopting the rules in this chapter is to establish 
minimum standards of conduct for real estate licensees and to define that conduct which that may 
result in board discipline pursuant to s. 452.14, Stats. 
 
SECTION 2.  REEB 24.02 (13m) and (14) are amended to read: 
 
REEB 24.02 (13m) “Principal firm” means a firm who that engages a subagent to provide 
brokerage services in a transaction. 
 
REEB 24.02 (14) “Qualified third party” means a federal, state or local governmental agency, 
or any person whom the broker, salesperson licensee or a party to the real estate transaction 
reasonably believes has the expertise necessary to meet the industry standards of practice for the 
type of inspection or investigation that has been conducted by the third party in order to prepare 
the written report described in s. 452.23 (2) (b), Stats. 
 
SECTION 3.  REEB 24.02 (16) is amended to read:  

 
REEB 24.02 (16) “Real estate practice" means engaging in conduct which that requires a license 
under ch. 452, Stats. 
 
SECTION 4.  REEB 24.02 (16m) is created to read:  
 
REEB 24.02 (16m) “Right of first refusal” means the right of a person to have the first 
opportunity to purchase or lease real property. 
 
SECTION 5.  REEB 24.02 (18) and (19) are amended to read:  
 
REEB 24.02 (18) “Transaction" means the sale, exchange, purchase or rental of, or the granting 
or acceptance of an option to sell, exchange, purchase or rent, an interest in real estate, a 
business, or a business opportunity. 
 
REEB 24.02 (19) “Written proposal” means any written document provided by one party to 
another during the course of a transaction, including but not limited to notices, offers, 
counteroffers, options, exchanges, rental agreements, and amendments.   
 
SECTION 6.  REEB 24.03 (2) (a) and (c) are amended to read: 
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REEB 24.03 (2) (a) Licensees shall not provide services which that the licensee is not competent 
to provide unless the licensee engages the assistance of one another person who is competent. Any 
person engaged to provide such assistance shall be identified and that person’s contribution shall be 
described in the documents or records related to the transaction. 
 
REEB 24.03 (c) Licensees shall be knowledgeable regarding laws, public policies and current 
market conditions on real estate matters and shall assist, guide, and advise the buying or selling 
public based upon parties on these factors. 
 
SECTION 7.  REEB 24.04 (1), (2), (3) and (4) are repealed and recreated to read: 
 
REEB 24.04 Advertising. A licensee shall follow the requirements for advertising as specified 
under s. 452.136, Stats. 
 
SECTION 8.  REEB 24.05 (1) (a) and (b) is repealed and recreated to read: 
 
REEB 24.05 (1) COMPENSATION. A licensee shall follow the requirements for compensation as 
specified under s. 452.133 (3) (a) and (b), Stats.  
 
SECTION 9.  REEB 24.05 (5) (a) 3. is amended to read: 
 
REEB 24.05 (5) (a) 3.  Any other negotiation with the seller, or the listing firm or other party or 
firm representing the other party. 
 
SECTION 10.  REEB 24.07 (1) (a) and (c) are amended to read: 
 
REEB 24.07 (1) (a) General requirement.  A licensee, when engaging in real estate practice 
which that involves real estate improved with a structure, shall conduct a reasonably competent 
and diligent inspection of accessible areas of the structure and immediately surrounding areas of 
the property to detect observable, material adverse facts.  A licensee, when engaging in real 
estate practice which that involves vacant land, shall, if the vacant land is accessible, conduct a 
reasonably competent and diligent inspection of the vacant land to detect observable material 
adverse facts. 
 
REEB 24.07 (c) Other licensees.  Licensees, other than listing firms, shall inspect the real estate 
as required by sub. (1) under this subsection prior to or during the showing of the property, 
unless the licensee is not given able to access for a showing the real estate or is not given access 
to the real estate. If the licensee is not granted access, the licensee shall inspect the real estate as 
required by sub. (1) this subsection prior to closing. 
 
SECTION 11. REEB 24.07 (3) is amended to read: 
 
REEB 24.07 (3)  DISCLOSURE OF INFORMATION SUGGESTING MATERIAL ADVERSE FACTS. A 
licensee, when engaging in real estate practice, who becomes aware of information suggesting 
the possibility of material adverse facts to the transaction, shall be practicing competently if the 
licensee discloses to the parties the information suggesting the possibility of material adverse 
facts to the transaction in writing and in a timely fashion, recommends the parties obtain expert 
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assistance to inspect or investigate for possible material adverse facts to the transaction, and, if 
directed by the parties, drafts appropriate inspection or investigation contingencies. This 
provision is not limited to the condition of the property, but includes other material adverse facts 
to the transaction, including but not limited to defects and conditions included within the report 
form under ss. 703.33 and 709.03 and 709.33, Stats. A licensee is not required to retain third 
party inspectors or investigators to perform investigations of information suggesting the 
possibility of a material adverse fact to the transaction. 
 
SECTION 12. REEB 24.07 (5) is amended to read: 
 
(5)  RELIANCE UPON THIRD PARTY INSPECTIONS AND INVESTIGATIONS. If a licensee or a party in a 
transaction engages the services of a qualified third party to conduct a property inspection or 
investigation of material facts, the licensee may rely on the results of the inspection or 
investigation providing the licensee obtains a written report of the inspection or investigation and 
delivers a copy of the report to all interested parties in a timely manner. 
 
SECTION 13.  REEB 24.07 (8) (a) 1. and 1g. is repealed. 
 
SECTION 14.  REEB 24.07 (8) (a) 1m. created to read: 
 
REEB 24.07 (8) (a) General requirements. 1. 1m. A firm or licensee shall provide a written 
disclosure statement as prescribed under s. 452.135, Stats. 
 
SECTION 15 REEB 24.07 (8) (a) 1r. is amended to read: 
 
REEB 24.07 (8) (a) General requirements. 1r. If a client enters into an agency agreement with a 
firm is negotiating on behalf of a party who is not the client of another firm and the negotiations 
are to receive brokerage services related to real estate primarily intended for use as a residential 
property containing one to 4 dwelling units, and the disclosure to clients is not incorporated into 
the agency agreement, the firm shall request the party's signed acknowledgement that the client 
party has received a copy of the written disclosure statement required in s. 452.135 (2), Stats. 
 
SECTION 16.  REEB 24.07 (8) (d) (title), 1., 2., 3. and (8) (e) 1. are amended to read: 
 
REEB 24.07 (8) (d) (title) Subagency arrangements Disclosure statements.  
REEB 24.07 (8) (d) 1. A listing firm shall provide a disclosure statement to a customer as 
required in s. 452.135 (1), Stats., to the buyer if negotiations are being conducted directly with 
the buyer and not through a buyers firm unless the buyer’s firm has an exclusive right to locate 
buyer agency agreement to remove the exclusive right to negotiate. 
 
REEB 24.07 (8) (d) 2. A buyer's firm shall provide a disclosure statement to a customer as 
required in s. 452.135 (1), Stats., to a seller if negotiations are being conducted directly with the 
seller and not through a seller's firm, unless the seller has waived the firm’s duty to negotiate 
under s. 452.133(6), Stats. 
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REEB 24.07 (8) (d) 3. A subagent shall provide a disclosure statement to a customer as required 
in s. 452.135 (1), Stats., with whom he or she the licensee is working but not to the principal 
firm's client.  
 
REEB 24.07 (8) (e) 1.  A licensee who is entering into agency agreements for lease or property 
management contracts shall provide to his or her clients the client the disclosure statement as 
required in s. 452.135 (2), Stats. 
 
SECTION 17. REEB 24.075 (3) (a), (b) and (c) are amended to read: 
 
REEB 24.075 (3) (a) The builder owns a bona fide interest in the real estate; and there is full 
disclosure as specified under s. REEB 24.05 (1) (b) 452.133 (3) (c), Stats.  
 
REEB 24.075 (3) (b) The builder and the licensee or the builder and the owner of the real estate 
are the same person or are commonly controlled corporations and whose business is selling 
improved property and not vacant land; and there is full disclosure as specified in s. REEB 24.05 
(1) (b) 452.133 (3) (c), Stats.   
 
REEB 24.075 (3) (c) The agreement is a bona fide effort to maintain development quality or 
architectural uniformity and no consideration passes from contractor a builder to a licensee for 
soliciting this agreement. 
 
SECTION 18.  REEB 24.08 is amended to read: 
 
REEB 24.08 Agreements to be in writing. A licensee shall put in writing all listing contracts, 
guaranteed sales agreements, buyer agency agreements, offers to purchase, property management 
agreements, option contracts options, financial obligations and any other commitments written 
proposals regarding transactions, expressing the exact agreement of the parties unless the writing 
is completed by the parties or their attorneys or the writing is outside the scope of the licensee's 
authority under ch. REEB 16. 
 
SECTION 19.  REEB 24.085 is amended to read: 
 
REEB 24.085 False portrayal of interest, prohibited. No licensee shall draft or use any 
document which that the licensee knows falsely portrays an interest in real estate. 
 
SECTION 20.  REEB 24.09 is amended to read: 
 
REEB 24.09 Securing agency agreements. A Licensees licensee may not mislead a potential 
client regarding the benefits which that might be realized through the use of by using the 
licensee's services. A licensee also may not mislead a potential client regarding the market value 
of real estate or a business opportunity to be leased, rented, purchased, optioned, or sold under an 
agency agreement. 
 
SECTION 21.  REEB 24.12 (1) and (2) are amended to read: 
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REEB 24.12 (1) Except as provided in sub. (2), a licensee acting as a principal or an agent in a 
real estate or business opportunity transaction shall not disclose any of the terms of one 
prospective buyer's offer to purchase, exchange agreement or option contract proposal to any 
other prospective buyer or to any person with the intent that this information be disclosed to any 
other prospective buyer. Licensees shall encourage all prospective buyers to submit their best 
offers. A licensee may, but is not required to, disclose information known by the licensee 
regarding the existence of other offers on the property, the fact that a seller has accepted an offer, 
that the offer is subject to contingencies, and that the offer is subject to a clause requiring 
removal of certain contingencies upon the occurrence of an event such as receipt, acceptance, or 
conditional acceptance of another offer. 
 
REEB 24.12 (2) As used in this subsection, “right of first refusal" means the right of a person to 
have the first opportunity to purchase or lease real property. “Right of first refusal" does not 
mean a so-called “bump clause" which is a contingency provision in a purchase agreement that 
requires the prospective buyer to remove certain contingencies in the buyer's purchase agreement 
or to relinquish the buyer's primary status to a secondary offer. If a licensee is providing 
brokerage services in a transaction and the licensee has knowledge that the property is subject to 
a right of first refusal, the licensee shall disclose the right of first refusal, in writing and in a 
timely manner, to all persons seeking to acquire an interest subject to the right of first refusal. 
After disclosure of the right of first refusal to a party seeking to acquire an interest in the 
property, the licensee may deliver a copy of that party's subsequent offer to purchase, exchange 
agreement, option contract or lease proposal to the party holding the right of first refusal. 
 
SECTION 22.  REEB 24.13 (1), and (2) (title), are amended to read: 
 
REEB 24.13 (1) Licensees shall not refuse to draft or submit any written proposal unless the 
terms of the written proposal would be contrary to specific written instructions of the other party. 
 
REEB 24.13 (2) (title)  WITHHOLDING WRITTEN PROPOSALS PROHIBITED ACCESS TO PROPERTY 
FOR SHOWINGS.  
 
SECTION 23.  REEB 24.13 (2) (a) is renumbered to REEB 24.13 (2) and amended to read: 
 
REEB 24.13 (2) Listing firms shall permit access to listed property for showing purposes, to all 
buyers and persons assisting or advising buyers, without unreasonable delay, unless the buyer's 
or other person's access is contrary to specific written instructions of the seller. Persons assisting 
or advising buyers for this subsection does not include any inspectors, testers, appraisers, or 
contractors unless the seller has provided specific written permission. 
 
SECTION 24.  REEB 24.13 (2) (b) is repealed.  
 
SECTION 25.  REEB 24.13 (3) (b) is amended to read: 
 
REEB 24.13 (3) (b) A listing licensed individual broker acting as a sole proprietor or If a firm 
has a property listed, no licensee associated with  a the listing firm, including a licensed 
individual broker acting as a sole proprietor and licensed broker business entity, or listing firm, 
may not submit his or her own a personal written proposal or offer to purchase a property, which 
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the firm has listed if the licensee has knowledge of the terms of any pending offer, except that a 
firm may arrange for a guaranteed sale at the time of listing. 
 
SECTION 26.  REEB 24.13 (3) (c) is created to read:  
 
REEB 24.13 (3) (c) Licensees shall promptly present all written proposals received to the 
licensee’s client or customer unless the presentation would be contrary to specific written 
instructions from the licensee’s client or customer. Licensees shall not withhold any written 
proposal from presentation pending the party’s action on a written proposal previously presented 
unless the presentation would be contrary to specific written instructions from the licensee’s 
client or customer.   
 
SECTION 27.  REEB 24.13 (5) is amended to read:  
 
REEB 24.13 (5) NEGOTIATION THROUGH FIRM. A licensee may not negotiate a sale or lease of 
real estate directly with a party if the licensee knows that the party has an unexpired written 
contract in connection with the real estate which that grants to another licensee an exclusive right 
to sell, lease, or negotiate. All negotiations shall be conducted with the firm holding the 
exclusive right to sell, lease, or negotiate, and not with the party, except with the consent of the 
firm or where the absence of the firm, or other similar circumstances, reasonably compels direct 
negotiation with the party. A listing firm has no duty to investigate whether a buyer has granted a 
buyer's agent an exclusive right to negotiate. 
 
SECTION 28.  REEB 24.15 is amended to read: 
 
REEB 24.15 Adequate funds required. Licensees shall may not issue checks upon business or 
trust accounts which that contain insufficient funds. 
 
SECTION 29.  REEB 24.16 is repealed. 
 
SECTION 30.  REEB 24.17 (1), (2m) and (3) are amended to read: 
 
REEB 24.17 (1) Licensees may not violate, or aid or abet the violation of, any law the 
circumstances of which substantially relate to the practices of a real estate licensee. A licensee, 
who has been convicted of a crime, shall send to the board, within 48 hours after the judgment of 
conviction, a copy of the complaint or other information which that describes the nature of the 
crime and the judgment of conviction in order that the board may determine whether the 
circumstances of the crime of which the licensee was convicted are substantially related to the 
practice of a real estate licensee, pursuant to s. 111.335 (3) (a), Stats. 
 
REEB 24.17 (2m)  The board may revoke a license or registration on the basis of based on a 
conviction of a felony that is a bar to licensure or registration under s. 452.25 (1) (a), Stats. 
 
REEB 24.17 (3) VIOLATION OF STATUTES, ADMINISTRATIVE CODE AND DISCIPLINARY BOARD 
ORDERS.  Licensees shall may not violate any provisions or terms or conditions of, or aid or abet 
the violation of ch. 452, Stats., chs. REEB 11 to 25 or any disciplinary order of, the board. 
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SECTION 31.  EFFECTIVE DATE.  The rules adopted in this order shall take effect on the first 
day of the month following publication in the Wisconsin Administrative Register, pursuant to s. 
227.22 (2) (intro.), Stats. 
 
--------------------------------------------------------------------------------------------------------------------- 

(END OF TEXT OF RULE) 
--------------------------------------------------------------------------------------------------------------------- 
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ADMINISTRATIVE RULES 

Fiscal Estimate & Economic Impact Analysis 
 

1 
 

 
1. Type of Estimate and Analysis 2. Date 

 Original  Updated Corrected    5/17/2021 
3. Administrative Rule Chapter, Title and Number (and Clearinghouse Number if applicable) 
REEB 24 

4. Subject 
Relating to conduct amd ethical practices of licensees 

5. Fund Sources Affected 6. Chapter 20, Stats. Appropriations Affected 
 GPR  FED  PRO  PRS  SEG  SEG-S       

7. Fiscal Effect of Implementing the Rule 
 No Fiscal Effect 
 Indeterminate  

 Increase Existing Revenues 
 Decrease Existing Revenues 

 Increase Costs                                          Decrease Costs 
 Could Absorb Within Agency’s Budget 

8. The Rule Will Impact the Following (Check All That Apply) 
 State’s Economy 
 Local Government Units 

 Specific Businesses/Sectors 
 Public Utility Rate Payers 
 Small Businesses (if checked, complete Attachment A) 

9. Estimate of Implementation and Compliance to Businesses, Local Governmental Units and Individuals, per s. 227.137(3)(b)(1). 
$0 
10. Would Implementation and Compliance Costs Businesses, Local Governmental Units and Individuals Be $10 Million or more Over 

Any 2-year Period, per s. 227.137(3)(b)(2)? 
 Yes  No 

11. Policy Problem Addressed by the Rule 
REEB 24 had not been comprehensively reviewed for current state of practice and statutory changes for several years. 
This rule project updates the chapter to address these changes. 
12. Summary of the Businesses, Business Sectors, Associations Representing Business, Local Governmental Units, and Individuals 

that may be Affected by the Proposed Rule that were Contacted for Comments. 
The rule was posted for 14 days to solicit comments on the potential economic impacts. No comments were received.  

13. Identify the Local Governmental Units that Participated in the Development of this EIA. 
None.  
14. Summary of Rule’s Economic and Fiscal Impact on Specific Businesses, Business Sectors, Public Utility Rate Payers, Local 

Governmental Units and the State’s Economy as a Whole (Include Implementation and Compliance Costs Expected to be 
Incurred) 

The rule does not have an economic or fiscal impact on specific businesses, business sectors, public utility ratepayers, 
local governmental units or the State's economy as a whole.  
15. Benefits of Implementing the Rule and Alternative(s) to Implementing the Rule 
Implementing this rule will ensure consistency between the statutes and administrative rules that govern the practice of 
real estate professionals. This will reduce confusion and update the rule to current practices. Alternative to updating this 
rule would be to maintain current rules, and therefore leave uncorrected the inconsistencies between statutes and rules.  
16. Long Range Implications of Implementing the Rule 
Implementing this rule will assist license holders and applicants to understand what the governing laws and codes mean for their 
practice.  
17. Compare With Approaches Being Used by Federal Government 
None.  

18. Compare With Approaches Being Used by Neighboring States (Illinois, Iowa, Michigan and Minnesota) 
Illinois:  Illinois provides criteria for unprofessional conduct for real estate brokers, salespersons, and other real estate 
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professions as governed under the Illinois Real Estate License Act of 2000 and updated in 2019 under 225 ILCS 454/Art. 
20.  Further administrative rules outline additional direction for the provisions found under the laws. 
https://www.ilga.gov/commission/jcar/admincode/068/068014500I09000R.html  
 
Iowa:  Iowa provides for unprofessional conduct for real estate brokers and salesperson under IC §543B. 
(https://www.legis.iowa.gov/DOCS/ACO/IC/LINC/Chapter.543b.pdf.)  
Iowa’s Administrative Rules 193E.18 further detail disciplinary and investigatory review in matters such as grounds for 
discipline and sanctions. 
https://www.legis.iowa.gov/law/administrativeRules/rules?agency=193E&chapter=18&pubDate=01-13-2021  
 
Michigan:  Michigan Laws under 299-1980, Section 339.501-339.559 and Michigan Administrative Rule R 339 Article 
5 outlines provisions concerning complaints, disciplinary procedures, and other related issues for real estate professions. 
Complaints on violations of the occupational codes in Michigan can be filed through the Bureau of Professional 
Licensing in the Department of Licensing and Regulatory Affairs. 
http://www.legislature.mi.gov/(S(1ikbjpybafgho5pahhxyzkcp))/mileg.aspx?page=getObject&objectName=mcl-299-
1980-5  
 
Minnesota:  Minnesota has adopted standards of conduct for real estate professionals found under s. 82.73, MN Statutes. 
https://www.revisor.mn.gov/statutes/cite/82.73  and disciplinary procedures entitled “Denial, Suspension and Revocation 
of Licensure” under s. 82.82, Stats. https://www.revisor.mn.gov/statutes/cite/82.82  
 
 
19. Contact Name 20. Contact Phone Number 

Kassandra Walbrun 608-261-4463 

This document can be made available in alternate formats to individuals with disabilities upon request. 
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ATTACHMENT A 

 
1.  Summary of Rule’s Economic and Fiscal Impact on Small Businesses (Separately for each Small Business Sector, Include 

Implementation and Compliance Costs Expected to be Incurred) 
      
2. Summary of the data sources used to measure the Rule’s impact on Small Businesses  
      
3. Did the agency consider the following methods to reduce the impact of the Rule on Small Businesses? 

 Less Stringent Compliance or Reporting Requirements  
 Less Stringent Schedules or Deadlines for Compliance or Reporting 
 Consolidation or Simplification of Reporting Requirements 
 Establishment of performance standards in lieu of Design or Operational Standards 
 Exemption of Small Businesses from some or all requirements 
 Other, describe:  

      

4. Describe the methods incorporated into the Rule that will reduce its impact on Small Businesses 
      
5. Describe the Rule’s Enforcement Provisions 
      
6. Did the Agency prepare a Cost Benefit Analysis (if Yes, attach to form) 

 Yes      No 
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State of Wisconsin 
Department of Safety & Professional Services 

Revised 03/2021 

 
AGENDA REQUEST FORM 

1) Name and title of person submitting the request: 
Nilajah Hardin 
Administrative Rules Coordinator 

2) Date when request submitted: 
06/07/21 
Items will be considered late if submitted after 12:00 p.m. on the deadline 
date which is 8 business days before the meeting 

3) Name of Board, Committee, Council, Sections: 
Real Estate Examining Board 
4) Meeting Date: 

06/17/21 
5) 
Attachments: 

 Yes 
 No 

6) How should the item be titled on the agenda page? 
 
Administrative Rule Matters – Discussion and Consideration 

1. REEB 24, Relating to Conduct and Ethical Practices of Licensees 
2. REEB 12, Relating to Obsolete References to Predetermination of 

Criminal Convictions in Licensure Applicants and Apprenticeships 
3. REEB 12, Relating to Reciprocal Licensure for Service Members, 

Former Service Members, and their Spouses 
4. Pending or Possible Rulemaking Projects 

7) Place Item in: 

 Open Session 
 Closed Session 

8) Is an appearance before the Board being 
scheduled?  (If yes, please complete 
Appearance Request for Non-DSPS Staff) 

 Yes 
 No 

9) Name of Case Advisor(s), if required: 
N/A 

10) Describe the issue and action that should be addressed: 
 

REEB 24, Relating to Conduct and Ethical Practices of Licensees 
Review and Respond to Clearinghouse Report (Attachment Pending Receipt from Clearinghouse) 
Review Public Hearing Comments 

REEB 12, Relating to Obsolete References to Predetermination of Criminal Convictions in Licensure Applicants 
and Apprenticeships 

Update (No Attachment – Review Rule Here if Needed: https://dsps.wi.gov/Pages/RulesStatutes/PendingRules.aspx) 
REEB 12, Relating to Reciprocal Licensure for Service Members, Former Service Members, and their Spouses 

Update (No Attachment – Review Rule Here if Needed: https://dsps.wi.gov/Pages/RulesStatutes/PendingRules.aspx) 

11)                                                                                  Authorization 
                                                                                                                                            06/07/21 
Signature of person making this request                                                                                          Date 
       
Supervisor (if required)                                                                                                                       Date 
      
Executive Director signature (indicates approval to add post agenda deadline item to agenda)    Date  

Directions for including supporting documents:  
1.  This form should be attached to any documents submitted to the agenda. 
2.  Post Agenda Deadline items must be authorized by a Supervisor and the Policy Development Executive Director. 
3.  If necessary, provide original documents needing Board Chairperson signature to the Bureau Assistant prior to the start of a 
meeting.  
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State of Wisconsin 
Department of Safety & Professional Services 

Revised 07/2019 

ENDA REQUEST FORM 
1) Name and title of person submitting the request: 
Jennifer Dohm, Records Management Program Supervisor 

2) Date when request submitted: 
6/7/2021 
Items will be considered late if submitted after 12:00 p.m. on the deadline 
date which is 8 business days before the meeting 

3) Name of Board, Committee, Council, Sections: 
Real Estate Examining Board Meeting 
4) Meeting Date: 
6/17/2021 

5) Attachments: 

 Yes 
 No 

6) How should the item be titled on the agenda page? 
Credentialing Matters 

1) Licenses issued 4/15/2021-6/7/2021 

7) Place Item in: 

 Open Session 
 Closed Session 

8) Is an appearance before the Board being 
scheduled? 

 Yes 
 No 

9) Name of Case Advisor(s), if required: 
      

10) Describe the issue and action that should be addressed: 
PROFESSION NAME METHOD COUNT 

Real Estate Broker(90) EXAM 20 
Real Estate Broker(90) OLAS 18 
Real Estate Broker(90) OUTOFSTATE 5 
Real Estate Broker(90) RECIPROCIT 2 
Real Estate Business Entity(91) NEW 17 
Real Estate Business Entity(91) OLAS 12 
Real Estate Salesperson(94) EXAM 263 
Real Estate Salesperson(94) OLAS 279 
Real Estate Salesperson(94) OUTOFSTATE 25 
Real Estate Salesperson(94) RECIPROCIT 6 

 

11)                                                                                  Authorization 

Jennifer Dohm                                                                                                               6.7.2021 
Signature of person making this request                                                                                          Date 
       
Supervisor (if required)                                                                                                                       Date 
      
Executive Director signature (indicates approval to add post agenda deadline item to agenda)    Date  

Directions for including supporting documents:  
1.  This form should be attached to any documents submitted to the agenda. 
2.  Post Agenda Deadline items must be authorized by a Supervisor and the Policy Development Executive Director. 
3.  If necessary, provide original documents needing Board Chairperson signature to the Bureau Assistant prior to the start of a 
meeting.  

 

25



State of Wisconsin 
Department of Safety & Professional Services 

Revised 03/2021 

 

AGENDA REQUEST FORM 
1) Name and title of person submitting the request: 

Kimberly Wood, Program Assistant Supervisor-Adv. 

2) Date when request submitted: 

6/7/2021 

Items will be considered late if submitted after 12:00 p.m. on the deadline 
date which is 8 business days before the meeting 

3) Name of Board, Committee, Council, Sections: 

Real Estate Examining Board 

4) Meeting Date: 

6/17/2021 

5) Attachments: 

 Yes 

 No 

6) How should the item be titled on the agenda page? 

Newsletter Matters 

• Review of Distribution Report and Future Planning 

7) Place Item in: 

 Open Session 

 Closed Session 

8) Is an appearance before the Board being 
scheduled?) 

 Yes 

 No 

9) Name of Case Advisor(s), if required: 

      

10) Describe the issue and action that should be addressed: 

 

Newsletter Distribution Report: 

The Board should review the attached report outlining the distribution and open rates of the recently distributed newsletter.  

Future Planning: 

The Board should discuss topics and timing for the next Newsletter and assign article authors as applicable.  

11)                                                                                  Authorization 

Kimberly Wood                                                                                    6/7/2021 
Signature of person making this request                                                                                             Date 

       

Supervisor (if required)                                                                                                                           Date 

      

Executive Director signature (indicates approval to add post agenda deadline item to agenda)    Date  

Directions for including supporting documents:  
1.  This form should be attached to any documents submitted to the agenda. 
2.  Post Agenda Deadline items must be authorized by a Supervisor and the Policy Development Executive Director. 
3.  If necessary, provide original documents needing Board Chairperson signature to the Bureau Assistant prior to the start of a 
meeting.  
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Wisconsin Department of Safety and Professional Servi…

Subject: Wisconsin Real Estate Examining Board Updates

Sent: 05/10/2021 08:11 PM CDT

Sent By: Kimberly.Wood@wisconsin.gov

Sent To: Subscribers of Real Estate Examining Board

18,180
Recipients

Email

SMS

Facebook

Twitter

RSS

99%
Delivered

0% Pending

1% Bounced

39% Open Rate

28% Click Rate

Minutes Cumulative
Attempted

3 91%

5 93%

10 96%

30 99%

60 100%

120 100%

Email Delivery Stats

18,180 Total Sent

18,038 (99%) Delivered

0 (0%) Pending

142 (1%) Bounced

0 (0%) Unsubscribed

Delivery Metrics - Details

14,242 Total Opens

7109 (39%) Unique Opens

5,875 Total Clicks

5078 (28%) Unique Clicks

88 # of Links

Bulletin Analytics
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These figures represent all data since the bulletin was first sent to present time.

Progress % Delivered Recipients # Delivered Opened Unique Bounced/Failed Unsubscribes

Email Bulletin Delivered 99.2% 18,169 18,027 7109 / 39.4% 142 0

Digest n/a n/a 11 11 0 / 0.0% 0 0

SMS Message Delivered 0.0% 0 0 n/a 0 n/a

Delivery and performance

Link URL Unique
Clicks

Total
Clicks

https://online.drl.wi.gov/decisions/2021/ORDER0007295-000… 566 629

https://online.drl.wi.gov/decisions/2021/ORDER0007055-000… 263 289

https://online.drl.wi.gov/decisions/2021/ORDER0007055-000… 225 265

https://online.drl.wi.gov/decisions/2020/ORDER0007055-000… 213 247

https://online.drl.wi.gov/decisions/2021/ORDER0007232-000… 172 208

https://online.drl.wi.gov/decisions/2021/ORDER0007177-000… 191 207

https://online.drl.wi.gov/decisions/2020/ORDER0006954-000… 138 194

https://online.drl.wi.gov/decisions/2020/ORDER0001985-000… 133 180

https://online.drl.wi.gov/decisions/2020/ORDER0006615-000… 125 161

https://online.drl.wi.gov/decisions/2020/ORDER0006954-000… 133 158

https://online.drl.wi.gov/decisions/2020/ORDER0006853-000… 128 148

https://online.drl.wi.gov/decisions/2020/ORDER0006850-000… 111 135

https://online.drl.wi.gov/decisions/2020/ORDER0007058-000… 104 135

https://online.drl.wi.gov/decisions/2021/ORDER0007233-000… 112 134

https://online.drl.wi.gov/decisions/2021/ORDER0007244-000… 123 133

https://dsps.wi.gov/Pages/SelfService/OrdersDisciplinaryActio… 100 125

https://online.drl.wi.gov/decisions/2021/ORDER0006007-000… 115 124

https://online.drl.wi.gov/decisions/2020/ORDER0006955-000… 93 120

https://online.drl.wi.gov/decisions/2021/ORDER0006615-000… 95 119

https://online.drl.wi.gov/decisions/2021/ORDER0005854-000… 108 118

https://dsps.wi.gov/Pages/RulesStatutes/PendingRules.aspx?… 84 101

https://online.drl.wi.gov/decisions/2020/ORDER0006955-000… 78 92
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Link URL Unique
Clicks

Total
Clicks

https://online.drl.wi.gov/decisions/2020/ORDER0005132-000… 77 92

https://online.drl.wi.gov/decisions/2020/ORDER0007115-000… 84 89

https://online.drl.wi.gov/decisions/2020/ORDER0006953-000… 61 81

https://online.drl.wi.gov/decisions/2020/ORDER0007057-000… 72 77

https://online.drl.wi.gov/decisions/2021/ORDER0007177-000… 71 77

https://online.drl.wi.gov/decisions/2020/ORDER0005765-000… 70 74

https://online.drl.wi.gov/decisions/2020/ORDER0006953-000… 60 72

https://online.drl.wi.gov/decisions/2020/ORDER0005088-000… 61 71

https://online.drl.wi.gov/decisions/2020/ORDER0005775-000… 62 70

https://online.drl.wi.gov/decisions/2020/ORDER0004374-000… 60 63

https://online.drl.wi.gov/decisions/2020/ORDER0006854-000… 55 63

https://online.drl.wi.gov/decisions/2020/ORDER0005964-000… 56 62

https://online.drl.wi.gov/decisions/2020/ORDER0005420-000… 51 59

https://online.drl.wi.gov/decisions/2020/ORDER0006851-000… 50 56

https://online.drl.wi.gov/decisions/2020/ORDER0006617-000… 46 49

https://online.drl.wi.gov/decisions/2021/ORDER0007215-000… 42 47

https://online.drl.wi.gov/decisions/2020/ORDER0007056-000… 42 45

https://online.drl.wi.gov/decisions/2020/ORDER0006616-000… 39 42

https://online.drl.wi.gov/decisions/2020/ORDER0006677-000… 38 41

https://online.drl.wi.gov/decisions/2020/ORDER0005024-000… 40 40

https://online.drl.wi.gov/decisions/2020/ORDER0006726-000… 34 40

https://online.drl.wi.gov/decisions/2020/ORDER0006705-000… 36 38

https://online.drl.wi.gov/decisions/2020/ORDER0004334-000… 37 37

https://online.drl.wi.gov/decisions/2020/ORDER0006678-000… 29 37

https://online.drl.wi.gov/decisions/2020/ORDER0006680-000… 34 35

https://online.drl.wi.gov/decisions/2020/ORDER0006813-000… 30 34

https://online.drl.wi.gov/decisions/2020/ORDER0006637-000… 33 34

https://evers.wi.gov/Pages/Application_Process.aspx?utm_me… 31 33

https://online.drl.wi.gov/decisions/2020/ORDER0006675-000… 31 32
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Link URL Unique
Clicks

Total
Clicks

https://online.drl.wi.gov/decisions/2020/ORDER0006676-000… 29 32

https://online.drl.wi.gov/decisions/2020/ORDER0006706-000… 25 30

https://online.drl.wi.gov/decisions/2020/ORDER0006679-000… 28 28

https://online.drl.wi.gov/decisions/2020/ORDER0006680-000… 26 27

https://online.drl.wi.gov/decisions/2020/ORDER0005249-000… 26 26

https://online.drl.wi.gov/decisions/2020/ORDER0003354-000… 23 25

https://dsps.wi.gov/Pages/BoardsCouncils/RealEstate/Default.… 21 23

https://online.drl.wi.gov/decisions/2020/ORDER0006793-000… 18 21

https://dsps.wi.gov/Pages/SelfService/Default.aspx?utm_med… 13 18

https://public.govdelivery.com/accounts/WIDSPS/subscriber/e… 16 18

https://content.govdelivery.com/accounts/WIDSPS/bulletins/2… 11 11

https://dsps.wi.gov/Pages/BoardsCouncils/RealEstate/Contrac… 5 8

https://dsps.wi.gov/pages/Home.aspx?utm_medium=email&… 7 7

https://dsps.wi.gov/Pages/BoardsCouncils/RealEstate/Curricul… 4 4

https://dsps.wi.gov/Pages/BoardsCouncils/RealEstate/Contrac… 4 4

https://twitter.com/wi_dsps?utm_medium=email&utm_sourc… 3 4

https://dsps.wi.gov/Pages/RulesStatutes/RealEstate.aspx?ut… 2 4

https://docs.legis.wisconsin.gov/statutes/statutes/15/ii/405/1… 4 4

https://docs.legis.wisconsin.gov/statutes/statutes/452/05?ut… 4 4

https://dsps.wi.gov/Pages/BoardsCouncils/RealEstate/Meetin… 3 3

https://dsps.wi.gov/Pages/BoardsCouncils/RealEstate/Contrac… 3 3

https://subscriberhelp.granicus.com/?utm_medium=email&u… 2 2

https://subscriberhelp.govdelivery.com/ 2 2

https://dsps.wi.gov/Pages/BoardsCouncils/RealEstate/Curricul… 2 2
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